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Office of the Road Safety Camera Commissioner
Attention: Neville Taylor APM - Commissioner
neville.taylor@cameracommissioner.vic.gov.au

ROAD SAFETY CAMERA PERCEPTION RESEARCH - WAVE 3
Dear Neville,
Enclosed is the final report on community perceptions of Victoria's road safety camera system.

This report has been prepared in accordance with the terms and conditions of the proposal accepted on/or
dated 9th August 2023.

Please contact myself or Hannah Stewart if you have any questions regarding this report.
We look forward to discussing this report with you in due course.

Yours sincerely

Lewis Jones - Associate Partner Hannah Stewart - Senior Manager
EY Sweeney EY Sweeney
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I Background

The Office of the Road Safety Camera
Commissioner (ORSCC) was established in
February 2012 with the intention of promoting
increased transparency in the road safety camera
system and enhancing accountability for that
system.

The road safety camera system represents a key
component of the Victorian Government's Road

Safety Strategy 2021-2030, which aims to halve
road deaths and reduce serious injuries by 2030.

The ORSCC has the role of independently
monitoring the road safety camera system in
Victoria, ensuring all fixed, mobile and
relocatable road safety cameras are operating
accurately and reliably.

The Commissioner also reviews complaints and
investigates issues related to the integrity of
Victoria's camera systems, and can provide
information to the public following a direct
request. However, it is not the role of the
Commissioner to intervene in individual cases.
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In 2017, EY Sweeney was engaged to conduct
research relating to community awareness and
perceptions of road safety cameras and the
ORSCC.

The research was designed to establish a
benchmark to be tracked over time and built upon
through subsequent waves of research.

In 2020, a second wave of the. Comir
Perceptions research was conducted
changes in the perceptions and bebé
Victorian community sinc{g,ZO’l’f’?l

This report details fineitigs fro the thir MWaye' '
(2023) of Community.Perceptions research
where-we coptinte to measure the perceive
impact~and general attitudes of the quﬁmu_hit'y‘-
towards road safety cameras and how this relates
to driver behaviour and confidence in the system.



| IObjeétives' o

PRIMARY OBJECTIVE

To measure the perceived impact and general
attitudes of the community towards road safety
cameras and how this relates to driver
behaviour and confidence in the camera
system.

RESEARCH OBJECTIVES

Awareness Views on the road safety camera system and initiatives Impact post COVID-19 on Moving forward
driving behaviour

Determine the level of Identify current attitudes towards the road safety camera Identify any improvements
awareness of the role and system... Understand behaviour that could be made to
impact of the va.rlou.s roaild » Perceived effectiveness of the cameras on road safety changes in drlvers/rlder§ er\hance the community’s
safety cameras in Victoria since COVID-19 pandemic views on the road safety

» Perceived beneficiaries of road safety cameras lockdown ended. In camera system.

» Perceived accuracy and integrity of the system particular whether there

has been an increase in
dangerous driving on
Victorian roads.

» Understanding environmental clues of speed limit,
signage and zoning

» Receptiveness to road safety camera initiatives

» Factors underpinning speeding behaviour

e
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Research methodology

The study involved the conduct of 1,223 16-
minute online interviews conducted between 14
and 26 September 2023.

Statistical significance testing

RESPONDENT SAMPLE STRUCTURE

No. of 1 Max
interviews Weighted margins of
(unweighted) % error

Statistical significance testing has been carried
out throughout this report to determine how

To be eligible for participation, all respondents likely the observed differences between subgroup

were...
» Aged over 18 years

» Residing within Victoria

The final achieved sample structure is shown
opposite.

Sample for the survey was drawn from a leading
panel provider. Sample was selected randomly,
with quotas employed on the completed
interviews to ensure adequate coverage of age,
gender, location, vehicle types driven and
professional driving.

Data is weighted to the 2021 ABS Census for
gender, age and location to ensure that it is
representative of the Victorian population.

scores are to have occurred by chance, or if they
are of statistical relevance.

A multiple comparison correction method with
false discovery rate of (FDR) p=0.05 was used to
test significant differences between subgroups at
the 95% confidence interval. A significantly
higher subgroup finding is indicated by an upward
facing green arrow A and a significantly lower
result is indicated by a downward facing red
arrow V. A significantly higher finding between
wave 2 and wave 3 is indicated by{_'and a
significantly lower finding is indicated by{ ! .

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Gender

Male

Female

18-29

30-44

45-59

60+

#

616

607

277

342

324

280

+/-

100%

49%

51%

20%

28%

24%

28%

Melbourne

Regional
Victoria

923

300

7%

23%

Vehicles
ever
driven

Car

Heavy
vehicle, truck
or bus

Motorcycle or
scooter

Professional
drivers

1,161

449

268

96

95%

36%

21%

%
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I Respondent demographics (weighted)

GENDER

% 49y, 51y

Female

AGE

18 to 29

RESIDENCE

2 3%

&O®
mm Regional
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Car*

Motorcycle or scooter

Truck, bus or heavy
vehicle

COUNTRY OF BIRTH

6%

Australia

24y,

Outside
Australia

WORK STATUS

Employed full time /
self employed

Employed part time
/ casually

Retired

Unemployed /
unable to work

Looking after the
home

Student

Other

FREQUENCY OF DRIVING DIFFERENT VEHICLES

9%

64%

6%

m Daily = At least once a week m At least once a month = Once a month or less
*Car, includes Ute/Panel Van/4WD-SUV

% At least
weekly

5% 86%

6%

11%

Never

e
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I Key findings

0 Awareness of road safety cameras
has increased...

Overarching awareness of road safety cameras is
stronger this wave, seeing a significant increase in
the proportion of Victorians indicating they
recognise at least one of the road safety camera
types explored (88% up from 81%).

Confidence in road safety cameras
has strengthened this wave....

Confidence in the management of road safety
cameras in Victoria has notably increased this
wave, ahead of the levels seen in 2020 and 2017
(40% are a lot/somewhat more confident than
they were five years ago in 2023, 34% in 2020,
36%in 2017).

The level of confidence that the community has in
the management of road safety cameras has been
maintained for the largest proportion of Victorians
(43%), being neither more or less confident
compared to five years ago.

In line with the previous wave, a third (33% vs 31%
in 2020) mistakenly believe that VicRoads is
responsible for overseeing road safety cameras,
while one in five (19%) correctly attribute the
Office of the Road Safety Camera Commissioner.

Page 9

Some Victorians are sceptical about
the purpose of road safety cameras...

Whilst almost all Victorians understand speed and
red light cameras provide some benefit, one in
four (24%) are unable to nominate a beneficiary
(7%) or believe that only the Victorian Government
benefits (22%).

Overall, pedestrians (59%), drivers (56%) and the

Victorian Government (55%) are considered to be
the greatest beneficiaries of road safety cameras,
closely followed by school children (53%).

Further, close to half of Victorians consider speed
cameras (49%) and/or red light cameras (46%) to
be more about making money than road safety.
This perception is consistent with 2020.

Professional drivers and those who admit to
speeding at least some of the time are more
inclined to view speed cameras as a revenue
raising exercise.

The integrity of the system is also questioned by
Victorians. Only a minority perceive that speed
and red light cameras are ‘extremely’ or ‘very’
accurate and/or fair. Speed cameras are less likely
to be considered accurate and fair when compared
to red light cameras.

@_) Exposure to information relating to

the role and impact of road safety
cameras is limited...

While positive attitudes toward road safety
cameras have remained largely stable since the
previous wave, agreement that the government
provides adequate information about how
speed/red light cameras operate has notably
declined (35% vs 41% in 2020).

Exposure to information explaining the role of
road safety cameras is somewhat limited with one
in four (25%) recollecting exposure to such
information. Recall of information relating to the
impact of road safety cameras is higher though
still modest, with 35% having seen information
relating to the impact of road safety cameras on
the road toll or relating to revenue raised by
cameras.

Most information regarding the role or impact of
road safety cameras in Victoria is generated via
the news, or other media relating to safety
cameras. Many also sourced information from
family, friends and/or through searching a
government website directly.

e
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I Key findinqs (continued)

o Deliberate speeding and attempts to
avoid camera detection are highly
prevalent in Victoria...

Three in four Victorian drivers admit to speeding
at least some of the time (75%). Concerningly, for
many, speeding is an intentional behaviour (41%).
Younger drivers (18 to 29 years old) are more
likely to admit to speeding intentionally at least
‘some of the time’, as are male drivers and those
who drive at least daily.

A majority of Victorians are altering their
behaviour to avoid detection from speed cameras
(67%), with the proportion slowing down when
they know there is a speed camera in the area
having increased over time (67% currently vs 63%
in 2020, 59% in 2017). Whilst it is encouraging to
see motorists reducing their speed on Victorian
roads, the need to do so around speed cameras
indicates that they were likely travelling above the
speed limit beforehand. This calls into question
the efficacy of well-known fixed cameras in
creating a sustained behaviour change in Victorian
drivers.

Furthermore, amongst those who have received a
speeding infringement, a significantly lower
proportion agree they were driving dangerously at
the time of their fine this wave (9% down from
17% in 2020).

Page 10

@_) Infringements continue to positively
impact speeding behaviour...

Positively, behaviour change as a result of
receiving a speeding fine continues on an upwards
trajectory (55% 2023, 54% 2020, 48% 2017).

Of the 34% who have not altered their driving
behaviour post receiving a speeding fine, a belief
that they usually drive within the speed limit (59%
up from 46%) or consider themselves to be a
careful driver (53% up from 39%) have both
increased significantly as reasons inhibiting
behaviour changes this wave.

A strong correlation exists between
o—> traffic infringements and collisions...

Aligning with previous waves, those who have
ever received a traffic infringement are more
likely to have had a collision (42% vs 16% who
have never had an infringement). Similarly, the
vast majority of Victorian motorists who have had
a collision have also experienced at least one
driving infringement (80% vs 51% who have never
had a collision).

Although the link between traffic infringements
and collisions is strong, it should be noted the
proportion of drivers who have had an
infringement indicating they’ve also had a collision
has declined since 2020. This aligns with an
overarching reduction in the proportion of

Victorians who have been involved in collisions in
the past 1-2 years (6% down from 9%) or who have
received an infringement notice in this time period
(16% down from 18%) this wave.

@—) Environmental cues aren’t always a
good predictor of speed limits....

Encouragingly, awareness of the speed limits on
Victorian roads has improved this wave (79%
2023, 74% 2020, 77% 2017).

This heightened awareness is likely attributable to
signage, rather than environmental cues or a
consistency in the speed limits set across different
scenarios.

The speed limit enforced around school zones is
well understood (83%), as are speed limits in
residential streets (71%) and regional freeways
(70%). There does exist, however, some confusion
in other scenarios, including passing an aged care
home, roads bordering retail strips and outdoor
dining.

Further, less than half of Victorian drivers agree
speed signage is displayed consistently across
different areas in Victoria (47%) and that it is easy
to predict what a speed limit will be based on the
road you're travelling on and the surrounding area
(42%).

e
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I Key findinqs (continued)

0 Driving for a profession is less
common amongst Victorians...

There is a notable decrease in the proportion of
Victorians who currently drive for a living (7%
down from 11%). This may indicate that
professional driving has passed its peak in
popularity, with a heightened level of job
vacancies in other industries providing an
abundance of alternate career opportunities.

Within the professional driver cohort, self-
reported driving capability is heightened, with 73%
rating themselves as a better than average driver
(vs 62% of those who have never driven for a
living).

Those who have been a professional driver at
some point in time are also more likely to have
had at least one infringement or collision, and to
have had a higher frequency of collisions (6+)
when compared to those who have never driven
for a living.

Across the array of road safety initiatives
explored, professional drivers are comparatively
less likely to agree they are effective than those
who have never driven for a living.
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Conversely, those who have driven for a living at
some stage in their life are significantly more
likely to agree that drivers should be alerted about
the location of speed/red light cameras (66% vs
51% who have never driven for a living) and that
independent checks are conducted regularly to
ensure speed/red light cameras are accurate (58%
vs 41% who have never driven for a living),
amongst other attitudinal statements.

Following the COVID-19 lockdowns,
0—> half of Victorians believe dangerous
driving has become more prolific...

The most commonly cited types of dangerous
driving behaviours underpinning this finding
include using mobile phones while driving (73%),
weaving in and out of traffic (71%) and speeding in
residential areas (69%).

Interestingly, professional drivers are more likely
to note a reduction in dangerous driving since the
lockdowns ended. It may be that professional
drivers were out on the roads more often than
others during this period, and thus bore witness to
more dangerous driving behaviours.

On the other hand, the distance of car journeys
has returned to pre-pandemic levels, suggesting
non-professional drivers may be more exposed to
dangerous driving behaviour as they are now
travelling further.

o Distracted driving and seatbelt
cameras now widely recognised within
Victoria...

Awareness of distracted driving and seatbelt
(DDS) cameras has increased significantly (50% up
from 16% last wave). This may in part be
attributed to the recent Transport Accident
Commission (TAC) campaign alerting the public on
the implementation and enforcement of these
cameras on Victorian roads.

Noting the enforcement was only introduced on
1st July this year and still in its infancy, only a
small proportion of respondent received a fine. Of
those 4%* who received a fine from DDS cameras,
the majority agree it was warranted given their
behaviour (53%) and admit to driving dangerously
(54%). Further, one in two (48%) indicate a shift in
behaviour after receiving a DDS fine.

*Caution: low base size, interpret results with
caution

e
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I Speeding motorists: differentiating attributes

Of drivers or
riders speed at
least some of the
time

KEY DEMOGRAPHIC SKEWS

Motorists who speed on Victorian roads at least
some of the time are more likely than non-speeders
to be younger, male and/or from outer Melbourne
suburbs. They are also more likely to have driven for
a living at some point in time and/or to be employed
full-time, with the extended period of time on the
road for these drivers perhaps creating more
opportunities to speed.

Gender: =

Age:
51% Male (vs Z 22% aged 18-
42% of non- — 29 (vs 15%

3 O

speeders) non-speeders)

Professional Location:

driving: 00 50% live in
(O——©F ; outer

22l aer floien Melbourne (vs

for a living (vs 2% ;

16% non- b gon

speeders) speeders)

Work status:

48% Employed
full-time (vs
36% non-
speeders)

[Bo
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SENTIMENT TOWARDS ROAD SAFETY
CAMERAS

Those who speed are significantly more likely to agree
that...

75% If | know there is a speed camera operating in the
area | tend to slow down (vs 48% non-speeders)

58% Drivers should be alerted about the location of
speed/red light cameras (vs 45% non-speeders)

54% Speed cameras are more about making money
than road safety (vs 34% non-speeders)

50% Red light cameras are more about making money
than road safety (vs 36% non-speeders)

PERCEIVED EFFECTIVENESS OF ROAD
SAFETY INITIATIVES

Those who speed are significantly less likely to perceive
the following initiatives as effective...

52% Mobile speed camera vehicles (vs 62% non-
speeders)

3 2% Lowering speed limits (vs 42% non-speeders)

PERCEIVED INTEGRITY OF THE ROAD
SAFETY CAMERA SYSTEM

Victorians who speed are less likely to consider the road safety
camera system as fair and accurate.

Speeder Non-speeder

@ Speed cameras are 34%v
accurate
& _ 8 Sspeedcamera system 30%v

is fair

@ Red light cameras 43%v

cameras are accurate

& & Redlight cameras
Gis cameras are fair 40%

Speeders also believe that the Victorian Government is the
biggest beneficiary of speed and red light cameras...

Top 2 beneficiaries

Speeder Non-speeder

59% a 66% a

Victorian Government Pedestrians

56% v 59%

Pedestrians Drivers

e
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Car licence or permit status

» Almost all Victorians have some form of valid
car licence or permit (95%), a significant
increase on Wave 2. The dip in Wave 2 may be

Valid car licence or permit status

linked to the mandated lockdowns in Victoria, o *— 7—'——\

which likely caused some to delay their 94% 92% 195%; e Ves —eN
application for a learner or probationary ° °
licence.

» When asked the type of licence or permitthey
. 6% 8% f 5% |
hold, full car licences are the most common ° A
. . . o— @ —0
(90%). Those who live in the inner metro are . . \
twice as likely (14%) to have a learners permit Wave 1 (n=1,204) Wave 2 (n=1,233) Wave 3 (n=1,223)
or probationary licence compared to those who

live in the outer metro or regional areas (7%) v

Type of car licence or permit Length of time had car licence or permit

» Similar to previous waves, seven in ten (70%)
Victorian licence holders have had their licence

for at least ten years. w1 w2 w3

2017 2020 2023

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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(o= 0, 0, 0,
Full car licence 90%  87%  190%] Less than 1 year 4% 5% 4%
1-2 years 8% 9% 8%
i 0, 0 [ (===~
Learner permit 4% 5% 3% 3-4 years 9% 10% 7% ‘:
. . _ [) 0 [}
P2 probationary licence 4% 4% 5% 5-9 years 9% 9% 11%
(Green P Plates)
10-15 years 8% 9% 10%
P1 probationary licence 0 5 oy 1
(Red P Plates) 2% 3% '-_2_4’_" More than 15 years 61% 58% 60%
Base: Total sample, as shown
Q1. Do you hold a current car licence or permit that is valid in Victoria
Q2. What type of car licence or permit do you hold?
Q3. For how many years have you had your current Vic. car licence or permit?
AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Status of other vehicle licences and permits

» There has been a decline in the proportion of

Victorians who have a licence for a non-car
vehicle this wave, from 23% last wave to 18%
in Wave 3. One in ten (10%) Victorians overall
indicate they have a motorcycle or scooter
licence.

There has also been a decrease in the
proportion of Victorians who currently drive
for a living. The incidence of professional
drivers has decreased from 12% to 7%. This
may indicate that professional driving has
passed its peak in popularity, with a
heightened level of job vacancies in other
industries providing an abundance of alternate
career opportunities. Moreover, this finding
may be attributable to the impact of the
pandemic whereby professions such as home
delivery were at an all time high.

Males are more likely to have ever driven for a
living compared to females (29% vs 14%).

Other vehicle licence or permit status

Wave 2: 2020
Yes: 23%
. Wave 1: 2017
Other licence Ye:_ 0% Occupational
type ’ driving
Wave 3 Wave 3
2023 2023
mYes
mNo

A4

Type of other vehicle licence or permit

NET: Motorcycle or scooter licence
Motorcycle or scooter - Learner permit
Motorcycle or scooter - Probationary licence
Motorcycle or scooter - Unrestricted license
Light rigid vehicle licence

Medium rigid vehicle licence

Heavy rigid vehicle licence

Heavy vehicle combination licence
Multi-combination licence

Aircraft (general)

Construction / earthmoving (general)

Other

m Yes - currently drive for a living
mNo - never driven for a living

W3: 2023
I 10%
2%

Ml 1%

L
I 2%

I 2%

I 3%

B 1%

M 1%

| 0%

I 0%

I 3%

Wave 1: 2017

Yes - currently: 11%
Yes - in the past: 12%
No - never: 77%

Wave 2: 2020

Yes - currently: 12%
Yes - in the past: 14%
No - never : 74%

m Yes - driven for a living in past

W2:2020 W1:2017

14%
3%
3%

10%
4%
4%
3%
2%
2%

2%

Base:
Q4.
Q7.
Q5.

Total sample W1 (n=1,204), W2 (n=1,233) , W3 (n=1,223)
Do you hold a licence or permit for a vehicle other than a car?
Do you currently, or have you ever, driven for a living?

What other type of vehicle licence do you have?

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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11%
3%
2%
7%
3%
4%
4%
2%
1%

3%
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Perceived driving ability

In line with Wave 2, close to two in three (65%)
Victorian drivers rate their driving to be above
average. Those aged 30-44 years old are most
confident in their driving abilities (68% believe
they are above average) with 23% believing
they are ‘much better’ drivers and a further
25% believing they are 'better’ drivers than the
average Victorian driver.

As was the case last wave, males are
significantly more likely to think they are an
above average driver compared to females
(69% vs 61%),

Perceived driving ability

% above average driver

W3: wa: Wi:
2023 2020 2017

(n=)
Total (1,174) 17% 29% 19% 29% 65% 66% 67%
18t0 29 (265) 13% 29% 21% 30% 63% 69% 59%
30to44 (331) 23%A 25% 21% 25% 68% 64% 71%
AGE
451059 307 19% 28% 18% 30% 4% 64% 66% 70%
60+ (271) 12% 34% 17% 32% 63% 64% 67%
Male (594) 19%A 30% 19% 26% 69%A  T71% 70%
GENDER
Female (580) 14% 28% 19% 32%A 61% 61% 65%

B Much better driver ~ mBetter driver m Slightly better driver

m About average driver mSlightly worse driver ®mWorse driver

B Much worse driver ~ ®mDon't know

Base: Drive a car or heavy vehicle W1 (n=1,145), W2 (n=1,144), W3 (n=1,174). Sample sizes vary by subgroup.
Ql4a. Thinking about how you compare to the average driver on Victorian roads, would you say that you are a...?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Perceived riding ability

» Oneinfive (21%) Victorians indicate they ride
a motorcycle or scooter. Younger age groups
(44 years or under) are more likely to ride a
scooter / motorcycle (32%) than those 45
years or above (68%), as are males (26% vs
16% females) and those living in inner

Perceived riding ability

% above average rider

W3: w2: wi:
Melbourne (30% vs 16% outer Melbourne or 2023 2020 2017
regional). (=)
- L ) ) Total (268) 17% 27% 18% 23% CRCICE 62%  70%  66%
» Similar to Victorian drivers, around three in
five (62%) motorcycle or scooter riders believe
they are ‘above-average' riders compared to 18t029 (89 [EEL) 28% 15% 28% 42 9 :‘ 57%!  77%  65%
others who ride a motorcycle or scooter. Yoo !
'S The perception Of having above average r|d|ng AGE 30to44 (@116 22% 26% 19% 18% 8 43 67% T71% 75%
abilities has declined amongst both young
eople and males this wave when compared to
peop . R P . 451059 46) 19% 18% 17% 31% 45 7 53% 54% 55%
last. This may link to a recent TAC campaign
around wearing protective clothing, which
fgatured a young male rider losing control of Male (168) 18% 26% 19% 22% 7 35 { 63%) 75%  68%
his motorbike. GENDER
Female (100) [P 20% 15% 24% PEERA 0% 62%  61%
W Much better rider W Better rider m Slightly better rider
m About average rider  mSlightly worse rider ~ mWorse rider
mDon't know
Base: Ride a motorcycle or scooter based on question S5, W1 (n=195), W2 (n=223), W3 (n=268). Sample sizes vary by subgroup.
Q14b. Thinking about how you compare to the average rider on Victorian roads, would you say that you are a...?

~Caution: Low base, result indicative only

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Weekly distance travelled by vehicle type

» On average, cars are now covering more
kilometres each week when compared to 2020
(139km vs 124km). These results return to
similar levels observed pre-pandemic.

» Conversely, motorcycle and scooter riding has
fallen from 136km per week to 120km, and
distances travelled by trucks, buses or other
heavy vehicles has dropped from 131km per
week to 91km. Travel distances for these
vehicles may have been heightened during the
pandemic as a result of Victorians relying more
on online shopping, and delivery services
during this period.

» Car drivers in outer Melbourne have seen their
average weekly kilometres driven increase
from 125km to 152km. Females have also
seen a significant increase, from 94km up to
118km per week this wave.

Car (n=1,051)

Motorcycle or

Weekly distance travelled by vehicle type

W3: 2023

100km
or more
(%)

31%A

26%A 10%A

0,
scooter (n=78) = Ao = 29%
Truck, bus or
heavy vehicle 25% 10%V 17%v

(n=144)

H Less than 50km
| 250km-499km

m50km to 99km
m500km or more

B 100km-249km

Average
weekly
distance
(km)*

39%A (139!

120

91

W2: 2020 W1: 2017
100km Average 100km Average
weekly weekly
or more . or more .
® distance o distance
(km)* (km)*
33% 124 41% 142
38% 136 19% 85
25% 131 22% 107

Base: Drive/ride a vehicle at least weekly. Base sizes as shown

Note: *includes Ute/Panel Van/4WD-SUV

Qé. In an average week, approximately how many kilometres do you usually drive or ride the following vehicle types?
AV Significant difference within subgroups Ci_!Significant difference between W2 and W3

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Traffic infringements and collisions history

» Within the past two years, 16% of Victorians

have received a traffic infringement notice
(16%) and 6% have been involved in a collision.
Lower levels of infringements and collisions
may be linked to lower driving activity during
the recent pandemic years.

Those who live in regional areas are more likely
to have never received an infringement notice
(45% vs 37%). Interestingly, those who drive or
ride less than weekly are more likely to have
had a collision (50%) compared to those who
drive more frequently (32%).

Number of infringements

Inthe last 1 - 2 years

In the last 3 - 5 years

In the last 6 - 10 years
Longer than 10 years ago

m0

Number of collisions

In the last 1 - 2 years

In the last 3 - 5 years

In the last 6 - 10 years
Longer than 10 years ago

mo

Traffic infringements and collision history

15%
18% ¥V

22%

30% A 7%4)

ml1+2 m3+4 |5 or more

94% A 6%
91% 9%
9%V 20% A
ml+2 m3+4 B 5 or more

Total: at least one or more

W3: wa: wi1:
2023 2020 2017
16% v 18% 19%

21% v 23% 24%
28% 29% 29%

42% A 38% 38%

Total: at least one or more

Ww3: w2: wi1:

2023 2020 2017
6% ¥V 9% 8%
6% ¥V 11% 8%
9% 11% 11%

21% A 24% 22%

Base: Drive/ride a vehicle at least sometimes W1 (n=1,152), W2 (n=1,152), W3 (n=1,182). Note: *Excludes parking fines

Q15a. Approximately how many traffic infringements excluding parking fines have you received during the following time periods?

Q15b. Approximately how many accidents or collisions have you been involved in during the following time periods, which have
required you to report that accident/collision to the police?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Traffic infringements and collisions by and gender

» Most Victorian motorists have had an
infringement (other than parking fines) during
their driving or riding history (60%).

Infringements and collisions by age and gender

> Around one in three Victqrians r.lav.e.had a el e e ® 70%
collision (32%), representing a significant an infringement O s
decline since last wave. . 64%
0,
» Aligned with historical findings, the proportion 60% . 60% . 58%

of drivers and riders having ever had an
!nfr!ngement tends to increase with age, and Wave 1: 60%
infringements are far more commonplace than Wave 2: 60%
collisions for most age groups.

» Positively, there has been a reduction in the TOtslc-OII-:?S\i/gnhad © s
incidence of collisions reported amongst 18-29
year olds this wave, seeing levels return to ‘ 359 . 359
0, 0,
those observed in 2017 (23% 2023, 37% @ 34 @ 34
2020, 27% 2017). @ 0%
i Wave 1: 35% (C T N
> Male.s are m'ore'llkely than females to have et : . 23%i
received an infringement and/or had a [ J
collision. 18t029  30to44  45t059 60+ Males Females
® Have had a collision ® Have had infringement

Base: Drgetllride El vehiclg at least sometimes W1 (n=1,152), W2 (n=1,152), W3 (n=1,182). Note: *Excludes parking fines
**Qutliers remove

Q15a.  Approximately how many traffic infringements excluding parking fines have you received during the following time periods?

Q15b. Apprommatel{ how many accidents or collisions have you been involved in during the followingtime periods, which have
required you to report that accident/collision to the police?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Traffic infringements and collisions

» Consistent with previous waves, a strong
correlation exists between traffic infringement
and collision. The more traffic infringements a

Infringements and collisions

person receives, the more likely they are to Incidence of collisions by infringement Relationship between infringements and collisions
have had a collision. This is excellent evidence history
that the role of the road safety cameras is Generally, thg fewer infringements a person _hgs had, the less
safety focussed, as they disproportionately Have never had Have had an 1l iy Erre o s |12 @ calliisie
“catch” people who have a high propensity for L0 LA A e 5
being involved in collisions.
1.8
» Victorian motorists who have had an !
infringement (outside of parking fines) are 1.6
more than twice as likely to have had a Wave 1: 16% Wave 1: 49% Y 14
. 0 . 0 ~ .
collision at some point in time (16% vs 42%). aveia s U 27 52 )
(o]
. N . ] 1.2
» Similarly, the vast majority of Victorian Incidence of infringements by collision & ®..
o . history
motorists who have had a collision have also é 1
had a driving infringement (80%). 2
g g Have never Have had a S i . 08
had a collision collision iy
» Aligned with a reduction in reported collisions 6. 0.6
overall this wave, the proportion of drivers N 0.4
who have had an infringement indicating that 80% L - * :
they've also had a collision has similarly 0.2
declined this wave.
Wave 1: 48% Wave 1: 82% 0
Wave 2: 45% Wave 2: 84% 6 5 4 3 2 1 0 plus

Infringements

Base: Drive/ride a vehicle at least sometimes W1 (n=1,152), W2 (n=1,152), W3 (n=1,182).
Note: *Excludes parking fines **Qutliers removed
Q15a. Approximately how many traffic infringements excluding parking fines have you received during the following time periods?
Q15b. Approximately how many accidents or collisions have you been involved in during the following time periods, which have
required you to report that accident/collision to the police?

AV Significant difference within subgroups Ci_*Significant difference between W2 and W3
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Traffic infringements and collisions - historical trend and confidence
intervals

Collisions (average)

Base:

Q15a.
Q15b.

Page 22

Infringements and collisions over time Infringements and collisions confidence level - 2023
3 2.5
p L
2.5
2
> &
c e
5 .
° H ° 1.5
(%]
C
. 15 - .
° 3 e
: wi: S )
. 2017
o .. ® 1 w2:
e $ 2020 1
’ ° W3: .
° 2023 ° o 0.5
0.5 *
0 0
5 4 3 2 1 0 6 5 4 3 2 1 0
Infringements Infringements

Drive/ride a vehicle at least sometimes W1 (n=1,152), W2 (n=1,152), W3 (n=1,182). Confidence level +/- 2.9

Note: *Excludes parking fines **Qutliers removed

Approximately how many traffic infringements excluding parking fines have you received during the following time periods?

Approximately how many accidents or collisions have you been involved in during the following time periods, which have required you to report that accident/collision to the police?
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Frequency of exceeding the speed limit

» Threein four Victorians admit to speeding at
least ‘some of the time' regardless of the speed
limit, with over two in five of those speeding

doing so intentionally at least ‘some of the at least some Wave 3 exceeding the limit All / most of the time
time.’ of the time

W3: wa: wi1:
2023 2020 2017

Frequency of exceeding the speed limit

» Exceeding the speed limit at least some of the
time is lowest in 100km/h or 110km/h zones 40km/h zone a47% 399 7% 5% % oy, 5%
(46%). However, of those who report speeding

0 0, 0 0, 0, 0, 0,
at least some of the time, speeding in 100 or 50km/h zone cih) cn) % 7% 7% 6%

110km/h zones is the most common zone 60km/h zone 43% 45% 6%|5% 7% 8% 6%
where this is done deliberately (81% of the
time) 100 or 110km/h zone 54% 35% 5% 4% 6% 7% 6%

m Never m Some of the time m About half of the time m Most of the time mAll the time
» Younger drivers (18 to 29 years old) are the

;Ti‘r(:]it' l(lgglo/z/\tg ;p;(;egcl)rlt)e’r;t;oar:ael lzlaslzr;]fi:;ihe :: :iaestti:,oeme m Wave 3 intentionally exceeding the limit All / most of the time
(46% vs 36% of females). Results also show w3: w2: wi:
that the more frequently you drive, the more 2023 2020 2017
likely you are to admit to speeding some of the 40km/h zone 75% 16% 4%% 5% 5% 3%

time (45% of those who drive at least daily vs

. 50km/h zone 74% 18% 4% 5% 6% 4%
36% who drive at least once a week or less . . d ’ ’ ’
frequently) 60km/h zone 75% 17% 4%% 5% 5% 4%
. . 100 or 110km zone 9 9 4%A4% % 4% 4%
» Current professional drivers are also more X LEX % %
likely to admit speeding intentionally at least = Never = Some of the time = About half of the time m Most of the time m All the time
some of the time (59% vs 40% have never
driven for a living).
Base: Drive or ride a vehicle W1 (n=1,152), W2 (n=1,152) , W3 (n=1,182) o . .
Q8a. When drl\_/m%a vehicle or riding a motorbike, how often would you exceed the speed limit, even if only by a few kilometres
er hour in the following speed zones?
Q8b. hen driving a vehicle or riding a motorbike, how often would you intentionally exceed the speed limit, even if only by a few

kilometres per hour in the following speed zones?

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Frequency of speeding by vehicle type

» Among Victorian motorists who drive multiple
vehicle types and admit to speeding at least
some of the time, the propensity to speed
differs depending on the type of vehicle being
used.

» Victorians are significantly more likely to speed

when driving a car (69% at least some of the

time), and are least likely to do so driving a

truck, bus or heavy vehicle (82% never speed

while using these vehicle modes).

Car (n=1,163)

» While over half (54%) motorists who drive

multiple vehicle types never speed while using

a motorcycle or scooter, motorcycles and

scooters have the highest proportion of those

who speed all or most of the time (12%). Motorcycle or

scooter (n=269)

» Speeding amongst Victorian car drivers have
also increased over the years, currently at its

highest (7% speed most or all the time vs 4% in Truck, bus or
2020). heavy vehicle
(n=451)

mNever mSome of the time

Base: Drive / ride multiple vehicles. Base size
Q8C. How often would you exceed the speed

-

A V Significant difference within subgroups Lt
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6% 4%

9% 10%

9% 3% 29

m About half of the time  mMost of the time

varies as shown
limit in the following vehicle types?

! Significant difference between W2 and W3

% All / most of the time

W3: wa: wi1:
2023 2020 2017

[ \

LT% 1 4% 3%
12% 11% 12%
5% 6% 6%

mAll the time

EY Sweeney



Frequency of different speeding offences

» Awareness of speed limits on Victorian roads
has improved since the previous wave in 2020,
with four in five (79%) respondents aware of
the limit most or all of the time.

Speeding scenarios

% always/ most of the

time
m Always m Most of the time m About half the time ® Some of the time mRarely/never
» The majority of motorists admit to engaging in W3: w2: wi:
each of the three speeding scenarios 2023 2020 2017
presented in the survey, although for people How often do you know
who do speed in these circumstances it is most the speed limits operating 12% | 6% 79% 74% T7%

common that they do so rarely. on the roads you travel on?

» Among drivers, the most common form of

speeding involves exceeding the speed limit All / most of the time
and slowing down when passing speed
. : o w3: w2: Wwi:
camer'as. 'Thre.e in tgry motorists (31%) report 2023 2020 2017
engaging in this activity more often than
‘rarely’, though this activity is less common Exceed the speed limit when
you are tailgated or when you 42% 28% 22% % 9% 10% 7%

than was reported in 2020. feel you're being tailgated

» Similar to previous findings, those who drive Exceed the speed limit when P
every day are more likely to exceed speed you see an amber or yellow 39% 35% 19% 5% 1T% i 13% 9%
L , L. light or arrow BT !
limits more often than ‘rarely’ in all three
scenarios. Exceed the speed limit and then .

slow down when you see a fixed 39% 28% 18% 8% 8% {r 15%

Io25%  19%
or mobile road safety camera BT T

mNever ®Rarely mSome of the time m®Most of the time  mAll of the time

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

Q32. How often do you know the speed limits operating on the roads you travel on?
Base: Drive a vehicle W1 (n=1,145), W2 (n=1,152), W3 (n=1,182)

Q1l6ab. While driving or riding, how often would you...

-

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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Environmental cues indicating speed limits

Amongst Victorians, the speed limit enforced

around school zones is well understood (83%),
as are speed limits in residential streets (71%)
and regional freeways (70%). There does exist,

% Correctly identify speed limit

Other common

| . . responses
however, some confusion in other scenarios. (correct responses) (10%+)
4us.t three in ten Victorians expect.the speed A suburban road where a flashing sign is Okl . /s
limit to drop to 40km/h when passing an aged warning of school children crossing  [SHekbAks 83%
care home (28%), and there is less recognition
of this limit on roads bordering retail strips
with outdoor dining (19%). A suburban road passing by an aged care 50km/h (43%)
WSSO (40km/h) R 60km/h (19%)
Interestingly, half of Victorians misconceive
the speed limit to be e!ther 80km/h or . ' o 50km/h (22%)
100km/h when travelling on an office-lined A highway passing by a retail strip, where 19% 60km/h (31%
people are dining outdoors km/h) ’ m/h (31%)
highway just 5km/h from the city. 70km/h (10%)
Correct identification of speed limits tends to A suburban road lined by houses, with
correlate with age, with older Victorians being two lanes running in each direction  KEIIARIEyV/); 71% n/a
more likely to accurately interpret the separated by a grassy median strip
environmental cues.
- n thei O round 8 klometres outside o Rl 2o 80km/h (35%)
Females are typically more accurate in their Melbourne's CBD 70km/h) 100km/h (15%)
speed limit assumptions, however males are u
more inclined to correctly identify the limits on At i Regional Victoria lined b
. R reeway in Regional Victoria lined by
regional freeways, as are those living in farmland, at least 20 minutes outside of KIS LV/RIEFL L)) 70% 80km/h (12%)
regional areas. any towns

Interestingly, those who drive for a living are
less likely to accurately identify the speed limit
in the scenarios presented. Though, this may
be owing to greater exposure to speed limits
which don't conform to the norm.

Base: Total sample (n=1,223) Note: new question added in W3
Q32b. For each of the scenarios below, what would you expect the standard speed limit to be (outside of disruptions or variable

changes during peak time changes)?

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
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Summary of what constitutes speeding - 40 and 50km/h zones

» Of the respondents presented with these
scenarios, around two in five Victorians believe
going 1-3km/h over the limit constitutes
speeding across both 40km/h and 50km/h
zones (40% and 37% respectively). Just over
one in three (35%) would consider driving 1-
3km/h over the speed limit in a 40km/h zone
dangerous driving, a slightly higher proportion
compared to the same speed increase in a
50km/h zone (29%).

» At these limits, a majority of Victorians
consider speeding to be when someone drives
more than 4-5km/h over the limit. The rate
who consider this speeding almost doubles
when compared to those who consider driving
1-3km/h over the speed limit to be speeding
(40km/h zone: 77%, 50km/h zone: 75%).

» Consistent with the previous wave, the biggest
gap in perceptions of speeding and dangerous
driving behaviour in these two zones exists for
travelling 54-55km/h in a 50 zone. This speed
is far more likely to be considered speeding
and may be putting other road users and
pedestrians at risk.

What constitutes speeding and dangerous driving

98%

35%

41-43km/h ~ 44-45km/h  46-49km/h  50-54 km/h

97%

=@ Speeding

@@= Dangerous
Driving

W2: 2020 W1: 2017

(n=312) (n=302)

. Dangerous . DELT LT

el driving SEssHing driving

41-43km/h 45% 36% 38% 29%
44-45km/h 79% 70% 4% 63%
46-49km/h 90% 85% 92% 83%
50-54km/h 98% 93% 97% 94%

a=@== Speeding

20% @@= Dangerous
Driving
W2: 2020 W1: 2017
(n=308) (n=301)
. Dangerous . Dangerous
SpEing driving e driving
51-53km/h 39% 35% 36% 29%
54-55km/h 79% 66% 72% 59%
29% 56-59km/h 95% 88% 89% 82%
60-64km/h 99% 95% 98% 93%
51-53km/h  54-55km/h 56-59km/h  60-64km/h
Base: W3 Variable base size between n=242 and n=248. Respondents answered one of four speeding/dangerous driving scenarios

Q9a.Q10a. In a [speed] kilometre per hour zone, at which speed do you consider a vehicle to be speeding?
Q9b.Q10b. In a [speed] kilometre per hour zone, what speed do you consider puts you or other road users including pedestrians at risk?

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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Summary of what constitutes speeding - 60 and 100km/h zones

» Similar to reporting on lower speed limit zones,
most respondents believe that 1-3km/h over
the speed limit in a 60km/h zone and 1-4km/h
over in a 100km/h zone does not qualify as 94%
speeding, while increasing speed further does.

What constitutes speeding and dangerous driving

98% e=@== Speeding

=@ Dangerous

Driving W2: 2020 Wi1: 2017
» Almost all motorists agree that travelling 6 or (n=306) (n=300)
more km/h over the speed limit in a 60km/h

zone constitutes speeding, as does exceeding

Dangerous

Dangerous

RPNy driving

S driving

the limit by 10km/h or more in a 100km/h 61-63km/h 36% 35% 30% 26%
zone. 64-65km/h 73% 69% 70% 62%
' . ' 66-69km/h  92% 89% 94% 88%

» Consistent with the last wave, the biggest
70-74km/h 99% 97% 99% 97%

discrepancy between speeding and dangerous
driving perceptions sits within the 105-
109km/h bracket. Three in four (77%)
acknowledge this is speeding, but far fewer 97% 99%
concede that it is dangerous driving 5-9km/h
over the speed limit in this zone (62%).

61-63km/h  64-65km/h  66-69km/h  70-74km/h
=@ Speeding

@@= Dangerous
Driving
Ww2: 2020 W1: 2017
(n=307) (n=301)
» Although nearly all (97%) classify 10-19km/h

over the speed limit in a 100km/h zone as

Dangerous
driving

Speeding

‘speeding’, notably fewer classify this as 101-104km/h  38% 37% 40% 34%
d'angerous derlng (88%). This is consistent 105-109km/h  77% 63% 76% 63%
with the previous wave. 36%
110-119km/h 96% 88% 97% 87%
120-129km/h 98% 95% 100% 95%
101-104km/h 105-109km/h 110-119km/h 120-129 km/h
Base: W2 Variable base size between n=242 and n=248. Respondents answered one of four speeding/dangerous driving scenarios

Q1l1a.Q12a. In a [speed] kilometre per hour zone, at which speed do you consider a vehicle to be speeding?
Q11b.Q12b. In a [speed] kilometre per hour zone, what speed do you consider puts you or other road users including pedestrians at risk?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Experience and perceptions with speeding

» Almost one in two Victorians have received at
least one fine from a speed camera (48%).
Males (50%) and those living in metropolitan
Melbourne (49%) are more likely to have
received a speed camera fine, compared to
female drivers (45%) and those living in
regional / rural Victoria (42%).

» Of those who have received a speeding fine,
one in two indicate their most recent fine was
more than five years ago (49%). Those who
received a fine in the last 12 months (14%),
returns to similar levels observed in W1 (13%).

» More recipients in the current wave (43%)
agree they were speeding when fined
compared to the 2020 study (where 38%
agreed) and the benchmark (32%).

» However, the number who link their speeding
with dangerous driving (9%) is around half that
of the previous wave (17%). Overall, almost
nine in ten fine recipients (88%) believe they
were not driving dangerously when receiving
their most recent fine.

Experience and perceptions with speeding

w2: wi: Timing of most recent speed w2: wi:
2020 2017 camera fine 2020 2017
m | have never received
afine from aspeed 52% 54% 5 ormore yeaarz - 49% 45% 42%
W3: 2023 camera 9
Number of
. 3_4 . 0, 0, 0,
speed camera u L??;/virf?r?slsv;er%r%ne 40%  39% > years ago 19% 22%  23%
fines d ===
speed cameras 1-2 years ago . :&g%; o 2o
B | have received more 8% % >
than two fines from In the last 12 ‘1%
speed cameras months el 10%  13%

w2:  Wi: 2o w2: Wi

2020 2017 0 9% 2020 2017

W3: 2023 uYes 38%  32% W3: 2023 mYes 17%  14%
Personal Personal
. dangerous

speeding =No 37%  39% =No 79%  85%

driving
perceptions

perceptions

ECan'trecall 25% 29% mCan'trecall 3% 1%

8%

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 $n=l,223 . | . Those who received a s eeding fine W1 (n=565), W2 (n=593),
W3 (n=584¥1. _Those who a%re,e they were speeding when fined W1 (n=182), W2 (n=,228€, W3 (n=249). . i

Q33. Thinking about both fixed and mobile speed cameras, which of the following statements best describes your experience?
Q34. When was the last time you received a fine from a speed camera - either a fixed or mobile speed camera?

8%2 Did you actually think you were speeding the last time you were fined?

Did you think you were driving dangerously the last time you were fined for speeding?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Reason for not believing speed reading

» For those who do not believe they were
speeding the last time they received a fine,
their rationale commonly centres around
everyone else travelling at the same speed W3: 2023 zvggi) z‘gi;
(40%), and their speedometer indicating they

were travelling within the speed limit (31%). Everyone else was travelling at the
same speed 40%  39% 36%

» Positively, the proportion who say they do not

trust the speed camera where they received My speedometer indicated | was 31% 0% 42

their fine has declined since 2020 (15% 2023 travelling within the speed limit ° °
vs 27% 2020).

| don't trust the speed camera where G‘gﬂ o .

| received the fine w2h, 27% 21%

Reason for not believing speed reading

| don't trust any speed cameras 15% 16% 19%

Poor signage 2% 10%

Didn't realise | was speeding / didn't
know the speed limit was lower than - 10% 7% 5%
vehicle speed

Other (and mentions <2%) 9% 4% 15%

Don't know 8% 6% 5%

Base: Those who did not agree they were speeding when fined W1 (n=217), W2 (n=216) , W3 (n=213)
Note: All others mentioned by <2%
Q37. You indicated that you didn't think you were speeding the last time you received a fine. For what reason(s) do you say that?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Support for road safety initiatives (more supported)

» Among respondents, the road safety initiative
which garners the most support is that of
rewarding drivers for zero speeding fines in the

Support for road safety initiatives

previous five years (85%). This is particularly % support
appealing to drivers aged 45 years and above
(91%). w3: w2: wi:

2023 2020 2017

> Overall support for random drug and alcohol Rewarding drivers by lowering registration/fees if

testing compared to lowering fees is similarly they haven't received a speeding fine in the 64% 21% 11% 85% 83% 85%
high (testing drink drivers 83%, drug drivers previous 5 years
81%).

Random breath testing to detect drink drivers 58% 25% 11% 83% 81% 86%

» More prominent signposting of speed limits is
also strongly supported (80%), in line with the

previous wave. Random testing to detect drug drivers 57% 25% 12%4 %) 81% 84%
» Those who currently drive or have driven for a . . ) o

. . More prominent signposting of speed limits 50% 30% 16% 80% 79% 82%

living in the past are less supportive of a

number of initiatives than those who have not

driven for a living. This is particularly so for Red light cameras at intersections 30% 36% 21% 8Y%5 ) 65% 65%

lower registration fees for those who have not

received a fine in the last 5 years (77% vs

87%), random breath testing (75% vs 85%), Fixed speed cameras on freeways or highways [ ) 36% 23% 8%7 R} 59% 57%
random drug testing (75% vs 83%) and more

. K N L 0

promlnent 5|gnpost|ng of SpeEd limits (72% vs m Strongly support m Somewhat support m Neither support nor oppose
0). m Somewhat oppose m Strongly oppose

83%) S hat Strongl

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)
Q18. To what extent do you support or oppose each of these road safety initiatives?

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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Support for road safety initiatives (less supported)

» The initiatives on the right represent those

with the lowest levels of overall support.

Support for each initiative remains largely
consistent with previous waves.

For these five initiatives, having previously
received a red light or speeding fine typically
correlates with lower levels of overall support.
In particular, those who have received a
speeding fine are notably less likely to support
lowering speed limits (16% compared to 30% of
those who haven't received a speeding fine).

An exception to this rule is observed amongst
those having received a DDS fine, whereby
those having received a fine are more inclined
to support lowering speed limits (42% vs 22%
of drivers who haven't received a DDS fine)
[Caution: low base n=56].

Support for road safety initiatives

Fixed speed cameras at intersections

Increasing the number of speed or red light
cameras if the proceeds made went directly to road
safety

Mobile speed camera vehicles

Punishing drivers with higher registration or licence
renewal fees if they have received a speeding fine
in the previous 5 years

Lowering speed limits

m Strongly support

m Somewhat oppose m Strongly oppose

m Somewhat support

W3:

2023

28% 33% 24%  9%6 /NI

26% 32% 26% (9% 7 7RSIy

23% 30% 25% 11%1 178EsErl

18% 25%  25% | 18% 14%EEEIXy)

%16% 28% 27% 22% 23%

m Neither support nor oppose

Base: Total sample W1 (n=1,204), W2 (n=1,233) , W3 (n=1,223)
Q18. To what extent do you support or oppose each of these road safety initiatives?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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59% 58%

58% 56%

56% 52%

43% 42%

26% 23%

EY Sweeney



Page 35

Attitudes towards road safety cameras (more common)

Positive attitudes toward road safety cameras
have remained largely stable compared to the
previous wave, with most factors seeing a small
changes (3-4% for each factor).

However, respondents are significantly more
likely to agree they tend to slow down in areas
where they know there is a speed camera, an
increase compared the previous wave and
benchmark (63%, 59% respectively).
Respondents who have previously received an
infringement are also more likely to agree with
this statement (72% vs 61%).

Those having received an infringement are also
more likely to perceive speed cameras (54% vs
42%) and red light cameras (49% vs 43%) as a
revenue raising exercise.

Agreement that speed cameras help make the
roads safer by reducing accidents and fatalities
declines from the previous wave, returning to
levels observed in the benchmark (57%)

Drivers 60 years and older are significantly more
likely to agree that there is a suitable review
process for fines issued by a speed or red light
camera (69% vs 59%).

Perhaps unsurprisingly, those who have driven
for aliving are more likely than others to agree
that drivers should be alerted about the location
of speed / red light cameras (66% vs 51%).

Attitudes towards road safety cameras

% agree
W3: w2:
2023 2020
If | know there is a speed camera operating in the . . o o, IR
area | tend to slow down [ 49% 24% (7% AN 63%
If a driver disagrees with a fine issued from a
speed/red light camera, there is a suitable process 113% 45% 27% 10% 59% 63%
to review the situation
Red light cameras help to make our roads safer by o ) ) e .
reducing accidents and fatalities Ly G R 1 25 8% 61%
Speed cameras help to make our roads safer by ) ) ) o o
reducing accidents and fatalities 16% AL R 26 '_5_7_/32 61%
Drivers should be alerted about the location of ) ) ) 5 B .
speed/red light cameras = 23% R 15% 3 J 4% 51%
Speed cameras are more about making money than ) ) ) v . .
road safety 19% 30% 29% 17%5 49% 47%
m Agree strongly mAgree M Neither agree nor disagree W Disagree M Disagree strongly
Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)
Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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59%

57%

57%

57%

52%

54%
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Attitudes towards road safety cameras (less common)

» While positive attitudes toward road safety
cameras have remained largely stable since
the previous wave, agreement the government
provides adequate information about how
speed/red light cameras operate has notably
declined (35% vs 41%) after increasing last
wave.

» Despite this, the perception that speed
cameras allow for a suitable margin of error
remains consistent with 2020 (40% vs 41%).

» Similar to the previous wave, the question of
having more road safety cameras in their local
area is polarising. Similar proportions of
respondents agree and disagree that this is
something they support.

» For the attitudes on the right that had less
overall agreement, the majority of statements
were ones that more than three in ten
respondents neither agreed nor disagreed
with. As with the previous wave, this presents
an opportunity for further education about the
importance and purpose of road safety
cameras.

Attitudes towards road safety cameras

Red light cameras are more about making money

than road safety 17% = 29%

27% 21%

Independent checks are conducted reqularly to

0, 0,
ensure speed/red light cameras are accurate 1a%; 31%

Speed cameras allow for a suitable margin of error Vel 36%

The government provides adequate access to,-|
information about how speed/red light camerasL 8%
operate

27% 37% 21%

| would like an additional speed camera in my local

60

41% 11%

17% 79

80

area | 1% 23% 33% 20% 13%
I' would like an additional red light camera in my ) 0 ) ) ’
local area [10% 22% 36% 20% 12
m Agree strongly  mAgree  mNeither agree nor disagree ~ W Disagree

Base:
Q19.

Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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W3:
2023

46%

45%

40%
{35%]

34%

33%

m Disagree strongly

% agree
wa: wi:
2020 2017

45% 50%

48%

44%

41% 35%

41%

36%

36% 33%

33% 32%

To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Road safety initiatives (considered more effective)

» Of the initiatives tested, random breath testing
(79%) and a greater visible police presence on
the roads (78%) are again considered the most

Effectiveness of road safety initiatives

effective for improving road safety. Drivers % effective

who drive at least once a week or more are

significantly more likely to agree these Ww3: w2: wi:
initiatives are effective (80% for both 2023 2020 2017
initiatives) compared to less frequent drivers

(66% and 64% respectively). Those living in Random breath testing to detect drink drivers 33% 46% 15% 5% 79% 79% 80%

outer metro or regional areas also share this
sentiment (82% for both) compared to those
residing in inner metro (73% and 70% A greater visible police presence on the roads 36% 42% 15% 5% £} 77% 78%
respectively).

» Younger Victorians (aged 18 to 29 years old) Speed cameras near schools 27% 47% 17% 6% [_7_5_‘%-‘ 69% 64%
less likely to consider a greater visible police =
presence on the roads to be effective (65% vs
81% Of 0|der Victorians)’ Wh”e ma|es are |ess Random testing to detect drug drivers 32% 42% 17% % T74% 76% 76%
likely to agree that speed cameras near
schools (71%), random drug tests (69%),

better signposting of speed limits (68%) are Better signposting of speed limits 25% 48% 20% 5% et 73% 72%
effective road safety initiatives compared to
females (78% for all three initiatives). ) . . === )
Red light cameras at intersections Siid/: 48% 23% 9% 1 64% | 60% 58%
» The proportion who agree red light cameras at
intersections are effective significantly m Extremely effective = Quite effective u Neither effective nor ineffective
increases this wave (64%), and the perceived m Quite ineffective m Extremely ineffective
effectiveness of speed cameras near schools
. . 0

continues to increase (75%). Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
Page 37 32160 - RSCC Road Safety Camera Perceptions W3 Report - V5 - 04DEC2023 EY Sweeney



Road safety initiatives (considered less effective)

» Overall, perceived effectiveness across the
road safety initiatives shown opposite have
remained relatively consistent in Wave 3
compared to Wave 2. One exception to this % effective
includes the perceived effectiveness of fixed
speed cameras at intersections, seeing a W3: w2: Wi
significant increase in perceived effectiveness 2023 2020 2017
this wave (62%) compared to 2020 (57%).

Effectiveness of road safety initiatives

» Across the various road safety initiatives Fixed speed cameras at intersections [N/ 46% 25% 10% N 57% 54%

explored, it should be noted that lowering e
speed limit continues to be perceived as the

least effective mechanism to improve road Fixed speed cameras on freeways or highways KU 46% 25% (10%50A 60% 56%
safety (35%).
» Professional drivers tend to view all road Fixed speed cameras on local roads |5k} 44Y% 29% 9% 4EN-Y4 55% 50%

safety initiatives as less effective, with the
exception of lowering speed limits.

Mobile speed camera vehicles [Ekl/) 42% 29%  10%6Y 55% 56% 50%

» Those who have received a speeding
infringement are also less inclined to perceive

these initiatives as effective. Lowering speed limits L3 rri) 32% PIUIREYY!  35%  36%  31%

m Extremely effective = Quite effective u Neither effective nor ineffective

m Quite ineffective m Extremely ineffective

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)
Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Speed sign consistency and environmental cues

» Overall, fewer than half of Victorians agree
speed signage is displayed consistently across
different areas in Victoria and/or that it is easy
to predict what a speed limit will be based on
environmental cues. There is a large tranche of Net:

Perceptions of road safety in Victoria

drivers who disagree with these statements. CLIEs

» The ability to predict speed limits based on the Speed signage is displayed
ytop p. consistently across different areas in

road type and surrounding areas tends to Victoria (in line with the road and 47%

lessen with age. type of area you're driving through)
» Furthermore, non-professional drivers are

more likely than those who have ever driven ) .

for a living to disagree that speed signage is It is easy to predict what a speed 2%

. limit will be based on the type of road
consistent (46% vs 54%), as are those who you're traveIIingch)n and the

have received an infringement (44% vs 53%). surrounding area

35%

m Agree strongly  mAgree  mNeither agree nor disagree  mDisagree B Disagree strongly

Base: Total sample (n=1,223)
Q20b. To what extent do you agree or disagree with the following statements about road safety in Victoria?
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Advanced road safety cameras

» Overall, awareness of road safety cameras is
stronger this wave, seeing a significant
decrease in the proportion of Victorians who

Awareness of road safety cameras

do not recognise at least one of the road w2:

safety camera types explored (12% down from 2020

19%).

Fixed / mobile speed camera 73%

» Maintaining its position as the most commonly

recognised road safety camera, awareness of

fixed / mobile speed cameras has increased ) o .

significantly this wave (81% up from 73%). Distracted driving and seatbelt camera 16%
» Awareness of distracted and seatbelt cameras

has also increased significantly this wave (50% Point-to-point camera 41%

up from 16%), seeing it surpass point-to-point
cameras as a more recognisable road safety
camera this wave. This in part can be None of these i_{g%_j 19%
attributed to the TAC campaign about DDS

cameras that was rolled out prior to the survey

being conducted.

» Younger Victorians (18 to 29) are less aware
of the types of road safety cameras overall,
particularly fixed / mobile speed cameras
(71%) and point-to-point cameras (32%),
compared to those 30+ years (84% and 45%
respectively). Further, awareness of each type
of safety camera explored is significantly

higher amongst males compared to females. Base:  Total sample W2 (n=1,233), W3 (n=1,223) Note: questions added in W2
Q69 Before today have you heard of the following types of road safety cameras?

AV Significant difference within subgroups ©Ci_!Significant difference between W2 and W3
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Accuracy and fairness of speed cameras

» Public perception of the perceived accuracy
and fairness of speed cameras remains close to
results from Wave 2 and the benchmark.

» Interestingly, older Victorians (60+ years old)
are significantly more likely to perceive speed
cameras to be extremely/very accurate (46%)
and fair (42%) compared to those under 60
years old (33% and 30% respectively).

» More than one in two of those who consider
the system to be moderately fair at best, want
more signage to alert drivers to the speed
limits in the area (55%) and improved camera
accuracy (54%).

Have consistent speed limits, not changing every
few kms.

Place them in appropriate locations and not
while cars are coming down a slope.

Allow a slightly greater margin of error (e.g., 54
in a 50 zone).

Accuracy and fairness of speed cameras

Extremely / very

W3:

2023

Perceived accuracy of speed cameras [}/ 28% 40% 21% 37%
Perceived fairness of speed cameras [/ 26% 38% 21% 8% 33%

mExtremely ®mVery mModerately ®mSomewhat ®Not at all

Initiatives to improve the fairness of
speed cameras

W3: 2023
More signs to alert drivers of the speed limit in the area
Improve the accuracy of cameras

Improve / update camera technology

More signs to alert drivers of the location of speed cameras

Provide more information about the location of speed cameras

Provide more information about how speed cameras work

Other (and mentions <2%) . 5%

Don't know . %

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

wa:
2020

35%

35%

w2:

2020

51%

56%

39%

34%

34%

%

wi1:
2017

34%

33%

wi1:
2017
53%

63%

38%
34%
33%

8%

Q23&Q24. Based on your knowledge of speed cameras that operate in Victoria, how accurate [/fair] would you say these cameras are

at detecting vehicles travelling above the legal speed limit?

Q25. Those who think speed cameras are moderately fair - not at all fair, W1 (n=858), W2 (n=827), W3 (n=824) / In your opinion,

what could be done to improve the fairness of the speed camera system in Victoria?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Reasons for speed and red light cameras being considered fair

» When it comes to both speed and red light
cameras, the most common reason Victorians
perceive these systems to be fair is because
drivers are simply not supposed to exceed
speed limits (65%) or drive through red lights
(68%). Older cohorts (60+ years) are
significantly more likely to nominate this
reason as their rationale (78% speed camera
and 81% red light camera), compared to
younger age groups (57% and 62%
respectively).

» Other common reasons for considering speed
and red light cameras to be fair are that
drivers are given enough time to stop before a
red light, road safety cameras discourage
speeding and there is a degree of trust in the
technology.

» Those who have never driven for a living are
less likely to indicate that drivers are not
supposed to exceed speed limits (53%) or drive
through red lights (52%) compared to those
who have driven for a living at some stage in
their life (68% and 73% respectively).

» Feelinginformed about how speed / red light
cameras work and where they are located are
less commonly identified as reasons driving
perceptions of fairness.

Reasons behind why speed and red light cameras are considered to be fair

65%
68%

I 57

Drivers are not supposed to exceed speed limits / drive
through red lights

Drivers are given enough time to slow down / stop

Speed cameras / red light cameras make a positive
contribution to road safety by discouraging drivers from
exceeding speed limits

I trust that the latest speed / red light camera technology
is being used

There is enough speed limit signage to alert drivers of the
speed they should be travelling

The speed camera technology has advanced in recent
years

In my experience, cameras have been accurate

There is enough signage to let people know the location
where road safety cameras are operating / location of red
light cameras

| feel informed about how speed cameras / red light
cameras work

| feel informed about the location of speed cameras / red
light cameras

Don't know

56%
53%

54%
51%

P a3

42%
42%
34%
33%
32%
29%

25%
27%
23%
23%

2%
2%

M Speed cameras

H Red light cameras

Base: Those who think speed cameras are fair W3 (n= 824) | Those who think red light cameras are fair W3 (n= Note: new

questions added in W3 (n=721)
Q25b.
Q28b.
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Rationale for road safety camera positioning and beneficiaries of speed
and red light cameras

> When asked to consider what basis decisions Rationale for road safety camera positioning and beneficiaries of speed and red light cameras

Page 44

are made around the positioning of red light
cameras, the most common suggestion is high
incident areas (63%). Those who have never
driven for a living are significantly more likely

Rationale for road safety camera

positioning

Beneficiaries of speed and red light
cameras being in place on Victorian roads

to nominate this as the rationale for road High accident areas - 63% Pedestrians _ 59%
safety camera positioning (65%) than those
i 0,

who have ever driven for a living (54%). Areas where the danger is s orivers [ 56%

greatest to other road users ’ Victorian Government _ 55%
More than one in two suggest areas where )
danger is greatest to other road users (55%), High traffic areas - 55% School children _ 53%
high traffic areas (55%) as the basis for Cyclists 45%
decision-making. Females are more likely to Areas where people are most .

; ; ; likely to infringe 52% p o

nominate these reasons as their rationale for Y 9 assengers 43%

Areas where it is easier for

road safety camera positioning (59% and 61% People working on road
: i . )
respectively), compared to males (50% and drivers to.acadentall_y speed - 37% work sites
’ (i.e. down hills etc.) )
49% respectively). Motorcyclists
Areas where it is easy for 249%

. . cameras to be installed ’ People in aged care
Positively, fewer take a more cynical People din tsid
perspective - believing cameras are placed Wherever they can make the | 1% R 'nr'gft:l?r;:]ti

0
where they are easier to install (24%) and/or most money No-one benefits I 2
where people may accidentally speed (37%). ’
Other 0% Everyone ‘ 0%

Overall, Victorians appear to understand speed

) . . Other | 0%
and red light camera provide some benefit, Don't know 7%
with only 2% believing that no one benefits Don't know I 4%

from them. In particular, pedestrians (59%),
drivers (56%) and the Victorian Government

(55%) are considered to be the greatest Base: Total sample W3 (n=1,223) Note: new questions added in W3
PR Q28c. On what basis do you think decisions are made on the positioning of fixed and mobile road safety cameras?
beneficiaries, closely followed by school Q28d.  Who, if anyone, do you think benefits from speed and red light cameras being in place on Victorian roads?

children (53%).
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Perceived sources of ineffectiveness in speed cameras

» Amongst Victorians who do not believe speed
cameras are very effective, the most common
reason centres around revenue raising. Close

Perceived sources of ineffectiveness in speed cameras

to two in three (65%) believe speed cameras W3: 2023 ngg‘o z‘gi‘_’

are a ‘'money making exercise’, a significant

increase compared to last wave (53%). Other Money making exercise 53% 69%
ivi i Margin for error travelling over the speed limit is

common reasons driving a perceived g g p ot 42% 50%

ineffectiveness are that the margin of error for

travelling over the speed limit is too small and

that speed cameras are ineffectual Speed signage is displayed inconsistently across
) different areas.

No impact / drivers still speed 43% 45%

Car speedometers are inaccurate 349 41%

» In this wave, fewer attribute ineffectiveness of ; FeT S —— -
Lo . . Driver not aware he / she is speeding because the
the cameras to infringement notices being infringement noticepsent a(fgter the event

issued after the speeding event. There is not enough speed limit signage to alert
drivers of the speed they should be travelling

42% 45%

Cameras not placed in appropriate locations 30% 30%

There is not enough signage to let people know the
location where road safety cameras are operating

Cameras too easy to spot 17% 15%

Penalties not paid / followed-up 15% 10%

There is too much signage to let people know the
location where road safety cameras are operating

Penalties too low 8% 7%
Not enough cameras 7% 8%
Drivers know where cameras are and slow down Bad driving NFI (no further information provided) || 2% ; ;
right before, then speed up after they pass the ) PR—
Other (and mentions <2%) 1 5% ! 14% -
camera(s). e
Fines are delaved. [thev] need to be immediate Base: Those who did not think speed cameras are effective W1 (n=340), W2 (n=304), W3 (n=315)
Y i ? [ y] b Q21. Why do you think that speed cameras are not very effective?
to correct behaviour.
AV Significant difference within subgroups ©i_!Significant difference between W2 and W3
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Driving behaviour changes as a result of speed camera fines

> Aligning with 2020, speeqmg fines haye . Changed driving behaviour as a result of fine
prompted more than one in two to shift their

behaviour (55%), while behaviour has not

changed for one in three (34%). 54% 55%
48% e =0
s o— Y
» When asked to elaborate on how their driving 35% 30% &
behaviour changed as a result of receiving a o — ’ —o—No
0, 4
fine, one in two say they have slowed down all 40% @=@== Can't recall
or most of the t!me (55%) anod/or they are a 13% 11% 1%
more careful driver now (54%). P— °
» A large proportion of behaviour change is ' T T 1
centred around the avoidance of speed Wave 1 Wave 2 Wave 3
cameras / getting caught; three in ten have v
slowed down where they thought cameras How driving behaviour changed
were located (31%) and/or watched out for W2 Wis
speed cameras (30%). It should be noted that W3: 2023 2020 2017

significantly more likely to have slowed down
where they thought speed cameras were I'm a more careful driver now

located (56%) as a result of receiving a fine Slowed down where | thought speed cameras were
located _ 31% 29% 33%

younger cohorts (18 to 29 years old) are Slowed down all or most of the time _ 55% 54% 51%

54% 55% 58%

compared to older age groups (28%).
Watched out more for speed cameras 30% 33% 34%

Used roads where | don't think there would be a . )
speed camera . 7% 10% 6%

Other (and mentions <2%) 6% 3% 6%

I pay more attention to speed limits and changes.
Base: Those who received a speeding fine W1 (n=565), W2 (n=593), W3 (n=584) | Those who altered driving behaviour W1

I double check my speedometer as I drive (n=267), W2 (n=318), W3 (n=321)

. Q38. After you received your most recent speed camera fine, did you alter your driving behaviour in any way?
through unfamiliar areas. Q39. In what way did you change your driving behaviour?
AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Reasons for not altering driving behaviour after speeding fine

H 0,
> Ofthose dr.|ver.s §34/°> Wh? say they havg rTOt Reasons for not altering driving behaviour after speeding fine
altered their driving behaviour after receiving a
fine, three in five (59%) believe they usually wo Wi
drive within the speed limit, and one in two W3: 2023 202'0 201‘7

(53%) consider themselves to be a careful o

) . (-
driver. It should be noted that the proportion 1 usually drive within the speed fimit || | | s 2« e«

of Victorians nominating these reasons as their [

rationale for not shifting their driving I consider myself to be a careful driver _ :53%': 39% 43%

behaviour has increased significantly this wave
compared to 2020. I didn't think | was driving dangerously _ 41% 37% 39%
» Other key reasons for not altering driving | don't think | was actually speeding _ 36% 32% 43%
behaviour after receiving a speeding fine )
include drivers thinking they weren't driving | think I was unlucky to get caught - 14% 14% 11%
dangerously (41%) and were not actually The speed | was travelling was warranted by -
extenuating circumstances 10% 15% 13%

speeding (36%).
My car has safety features which make it unlikely |
) 8% -

would ever have an accident

The chances of being caught are very slim . % 8% 5%
My car or navigational system would usually alert . 6% )
me to the presence of speed cameras ’
I am happy to take the risk of receiving another fine . 6% 9% 4%
| wasn't driving dangerously at the time / other I .
factors led to fine 4% 2% 6%

Other (and mentions <2%) I 2% -

I thought the speed limit was a littler higher.
Base: Those who did not alter driving behaviour W1 (n=230), W2 (n=212), W3 (n=201)

Tt wasn’t my fault there was inadequate signage Q40. Why didn’t you change your driving behaviour?

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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Experience with distracted driving and seatbelt (DDS) cameras

» DDS cameras were introduced on 31 March
2023, with a strong public awareness
campaign issued by the TAC. However, fines
were not issued until from 1 July 2023
onwards. It is important to have this context in
mind when interpreting these results.

Experience with DDS cameras

Experience with DDS cameras Last time a fine was received from a
DDS camera* [Caution: low base n=56]

H | have never
received a fine from

a DDS camera HInthe last 6

» Although one in two are aware of DDS cameras

. ] . months
(50%), almost all Victorians are yet to receive _
an infringement from one (96%). .lori\\,'virﬁrf:gﬁi;ne m6to12
DDS cameras months ago
» Younger Victorians (18 to 29 years old) are
significantly more likely to have had experience | have received ® 1 or more
. .. . more than two fines years ago
with DDS cameras, receiving one or more fines from DDS cameras
(9%) compared to other age groups (3%). This
is also the case for males (6% vs 3% females)
0, 0,
and for those who are employed (5% vs 2%). Reasons why DDS fine was received*
] [Caution: low base n=56]
» Of the small proportion (5%) who have had
experience with a DDS camera, the majority Driving while using a mobile phone [ NI 34%
recall their last fine being received more than 6 Driver not wearing a seatbelt [ N NN 3%
o L . . .
month% ago (79%). Driving while using a mobile Driving while using another portable device [ N QN 21%
phone is the most common reason for
i 0,
receiving a fine (34%), followed by not wearing Front seat passenger not wearing a seatbelt [ N N 21%
a seatbelt (23%). Other 2%
Don't know 30%

Base: Total sample W3 (n=1,223) | Those who received a fine W3 (n= 56) Note: new questions added in W3

DDS1. Now thinking about distracted driving and seatbelt (DDS) cameras, which of the following statements best describes your
experience with these cameras?

DDS2. When was the last time you received a fine from a distracted driving and seatbelt camera?

DDS3. For what reason(s) did you receive the fine?
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Experience with distracted driving and seatbelt (DDS) cameras (cont..)

» Of those who received a DDS fine, one in two
(53%) agree the behaviour was occurring when
the fine was received. While this finding
captures the majority, a sizeable portion (33%)
indicate they were not performing the
behaviour they received the DDS fine for.

» When asked if their behaviour was dangerous,
54% of those who admit fault agree with this
statement.

Experience with DDS cameras [Caution: low base n=56]

Agreement behaviour was occurring Agreement driving behaviour was
when DDS fine was received* dangerous when DDS fine was received*
[Caution: low base n=56] [Caution: low base n=26]

Base:

DDS4.
DDS5.

mYes mNo mCan'trecall mYes mNo mCan'trecall

Those who received a fine (n= 56) | Those who agree that behaviours were occurring last time they got a fine (n=29) |
*Caution: low base size, interpret results with caution .

Note: new questions added in W3. DDS6 not shown due to very small sample size (n=13)

Did you agree that this behaviour was occurring when you received the fine? X -

Did you think you were driving dangerously the last time you were fined from a distracted driving and seatbelt camera?
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Experience with distracted driving and seatbelt (DDS) cameras (cont..)

» Of those who received a DDS fine, around one
in two (48%) indicate they shifted their
behaviour as a result, while around two in five

Experience with DDS cameras [Caution: low base n=56]

(38%) indicate their behaviour did not change. Behaviour change post receiving DDS fine* Ways in which behaviour was altered
[Caution: low base n=56] post DDS fine* [Caution: low base n=26]
» Amongst those who indicated a behaviour Stopped using mobile phones or other
2 s tn b
change as a result of receiving a DDS fine, the portable devices wh||fa driving
most common responses has been to stop " Yes > Watgﬂs?ng“atn'g‘ggg{gg.?'égr,ggtrgg
using mobile phones or portable devices while E
N nsure myself and passengers are
driving (44%), followed by watching out for ° v always wearing seatbelts
more DDS cameras (39%). ® Can't recall I'm a more careful driver now
L . Ensure seatbelts are worn where |
» Conversely, of those who indicated their know there is a DDS camera
behaviour did not change post receiving a DDS Avoid using mobile /portable devices
fine, the most common reasons why include where I kniow there is a DDS camera
A Used roads where | don't think there
thinking they were unlucky to get caught would be a DSS camera
(34%), they don't usually use a mobile phone or
portable device (31%) and they consider Reasons why behaviour was not changed post DDS fine* [Caution: low base n=21]
themselves to be a careful driver (24%). It | think | luckv to et ht 34%
should be noted that these findings are based inK hwas uniucky to get caug
off a low sample size and should be interpreted | don't usually use my mobile phone or portable device 31%
with caution. . ) .
| consider myself to be a careful driver 28%
I am happy to take the risk of receiving another fine _ 24%
I had to use mobile phone / portable device due to extenuating circumstances _ 22%
| don't think | was actually using a mobile phone or other portable device _ 22%
Base: Those who received a fine (n= 56) | Those who changed their behaviour after receiving their fine (n=26) | Those who did not

change their behaviour after receiving their fine (n=21) *Caution: low base size, interpret results with caution
Note: new questions added in W3. Mentioned <20% not shown.

DDS7. After you r$ceived your most recent distracted driving and seatbelt (DDS) camera fine, did you alter your driving behaviour
in any way?

DDS8. In what way did you change your driving behaviour?

DDS9. Why didn't you change your driving behaviour?
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Accuracy and fairness of red light cameras

» Aligning with the previous wave and
benchmark, around two in five believe red light
cameras are fair (41%), while a slightly higher
proportion perceive red light cameras to be

Accuracy and fairness of red light cameras

Extremely / very

accurate (46% up from 43%). Aligning with W3: w2: wi1:
sentiment seen in relation to speed cameras, 2023 2020 2017
older cohorts (over 60 years old) are Perceived accuracy of red (1) 46% A3 A
significantly more likely to share this light cameras ’ ’
perception that red light cameras are accurate

(53%) and fair (50%) compared to those under Perceived fairness of red e 31% 349 18% o ATH a1y 41%

light cameras

60 years old (43% and 38% respectively).
mExtremely ®™Very m®Moderately mSomewhat mNot at all
» Consistent with the prior wave, those who
perceive red light cameras to be moderately to Initiatives to improve the W2: Wi
not at all fair most commonly nominate fairness of red light cameras W3: 2023 2020 2017
improved accuracy (50%) or increased duration

. . Improve the accuracy of cameras
between lights changing from amber to red P Y

50% 58%

(48%) as suggestions for improvement' Two in Keep traffic |IghtS amber for IOnger before they turn red 49Y% 50%
five would like a warning to be administered Allow for a warning for the first infringement over a
certain time N N

before an infringement (43%) or would like to

. Improve / update camera technology
see an update in camera technology (41%).

More signs to alert drivers of the location of red light
cameras

Provide more information about the iocation of red iight
cameras

Provide more information about how red iight cameras
work

Other (and mentions <2%)

39% 36%
32% 34%

33% 30%

—_——

i2%: 5% 5%

"

Don'tknow [l 9% 10%  10%

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

Q268&Q27. Based on your knowledge of red light cameras that operate in Victoria, how accurate [/fair] would you say these cameras
are at detecting vehicles travelling through a red light?

Q28. Those who think red light cameras are moderately fair - not at all fair, W1 (n=719), W2 (n=731), W3 (n=721) In your

opinion, what could be done to improve the fairness of the red light camera system in Victoria?

AV Significant difference within subgroups ©C_i_1Significant difference between W2 and W3
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Perceived sources of ineffectiveness in red light cameras

» Amongst the Victorians who question the

effectiveness of red light cameras, a
perception that they are a ‘money making
exercise' is by far the most common driver of
this belief (70%). Furthermore, this belief has
become more pronounced in the current wave,
following a decline during the pandemic.

The next most common reason for believing
red light cameras to be ineffective is because
they are deemed ineffectual, not having an
impact on the root behaviour (45%).

As was the case with speed cameras, the
timing of the infringement being issued (after
the fact) is contributing less to perceptions of
ineffectiveness this wave.

Perceived sources of ineffectiveness in red light cameras

Money making exercise

No impact / drivers still go through red lights

Driver not aware he / she has gone through the red
light because the infringement notice sent after the
event

Penalties not paid / followed

There is not enough signage to let people know the
location where road safety cameras are operating

Cameras too easy to spot

There is too much signage to let people know the
location where road safety cameras are operating

Penalties too low

Not enough cameras

Other (And mentions <2%)

Don't know

W3: 2023

45%

(===

1 27%;

o

19%

19%

13%

11%

. %
H
- 10%
I 2%

Base: Those who did not think red light cameras are effective W1 (n=166), W2 (n=159), W3 (n=157)
Q22. Why do you think that red light cameras are not very effective?

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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56%

39%

42%
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12%

1%
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wi:
2017

68%

46%

37%

13%

10%

%

9%
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Experience with red light camera fines

» Onein five (20%) Victorians confirm they have
received one or two fines from red light
cameras in Wave 3, returning to the same level

Number of red light camera fines

observed in Wave 1 (20%). Younger cohorts *— PY o
under 30 years old, are significantly less likely 78% 74% | 78% | | have never received a fine from a red
to have received one or more red light camera light camera
H 0,
fines (13%) than those over 30 years old -8 | have received one or two fines from red
(24%). 0 === light cameras
20% 24%  20%
PS —— '~-.—’ —@— | have received more than two fines from

» '5o0r more years ago’' remains the most 29 2

. . o 0 2%
c.ommon t'|m|ng'; of r'ecent‘ req.llght camera P ° °
fines, seeing Victorians significantly more Wave 1 Wave 2 Wave 3
likely to have received a fine within this
timeframe (56%) compared to the previous
wave (43%). Further, those 60+ years old v v
(74%) are also significantly more likely to have
received their most recent red light camera

red light cameras

Timing of most recent red light camera fine

fine within this time frame, compared to those W3: 2023 w2: wi:
under 60 years old (48%). — 2020 2017
5 or more years ago _ i§_6_v3:: 43% 39%
» Victorians aged 18 to 29 years old are more
likely to have received a recent fine in the last 3-4 years ago - 18% 239 23%
1-2 years (49%) compared to those aged 30
years old and above (14%). 1-2 years ago - 18% >34 550
In the last 12 months l 8% 11% 14%

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223)

Q41. Now thinking about red light cameras, which of the following statements best describes your experience with red light cameras?
Base: Those who received fine from red light camera W1 (n=278), W2 (n=316), W3 (n=265)

Q42. When was the last time you received a fine from a red light camera?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Experience with red light camera fines

> A!|gn|r)g with flndlngs from,prev'ous Waves,’ Experience with red light camera fines
Victorians who received a fine from a red light

camera are more likely to believe they did not
travel through a red light (47%) than to
concede they were at fault (33%).

Perceived belief that driver travelled through a red light

, 45% 44% 47% —o—Yes
» When unpacking the reasons why they felt the . —e
red light camera fine was unfair, the vast —e 33% —e—No
I . o —e o
majority indicate the lights were not red when 30% — 36%
they entered the intersection (77%), a 25% 'a ¢ o= Can't recall
0,
significant increase compared to the previous 20% 19%
wave (65%). In particular, 54% recall the lights Wave 1 Wave 2 Wave 3
to be amber in colour, also a significant jump
compared to the previous wave (41%).
Reasons for thinking fine was not fair w2: wi:
W3: 2023 (=== 2020 2017

1
D 77% 5% 6ok
(TS
I 5o 41%  49%
I 27 26% 18%

B 0% 16% 13%

Total: Lights were not red

The lights were amber when | entered the
intersection
The lights were green when | entered the
intersection

I don't trust any red light cameras

I don't trust the red light cameras where | received
° the fine M 14% 13% 16%
The traffic lights where | received the fine are faulty || 7% 10% 10%
Was forced into position by other road user /
P / pedestrian [ 3 5% 4%
Other (and mentions <2%) || 8% 8% 13%
Don't know . 5% 8% 7%

Base: Those who received fine from red light camera W1 (n=278), W2 (n=316), W3 (n=265) | Those who didn’t think they travelled
through red light when they received fine W1 (n=125), W2 (n=137), W3 (n=126)

Q43. Did you actually think you had travelled through a red light at the time?

Q44. You indicated that you didn’t think you had travelled through a red light the last time you received a fine. Why do you say that?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Driving behaviour changes as a result of red light camera fines

In line with the previous wave, red light
cameras continue to drive behaviour change
for the majority, seeing three in five (60%)
indicate an adjustment to their driving
behaviour as a result of receiving a red light
fine.

When asked how their driving behaviour
changed as a result of receiving a red light
camera fine, more than one in two indicate
they are a more careful driver now (53%).
Further, a significantly higher proportion of
those who changed their driving behaviour
indicate that they now stop when traffic lights
turn amber (49%), compared to the previous
wave (37%).

Other key behaviours coming to fruition after
receiving a red light fine include slowing down
when approaching an intersection and keeping
a closer eye out for red light cameras more
generally.

Changed driving behaviour as a result of red light fine

59% 60%

4:%/* e

39% ‘.\E:VL 29%
—0
11%
0,
15% @ —e ® 11%
Wave 1 Wave 2 Wave 3

How driving behaviour changed

I'm a more careful driver now

Stopped when traffic lights turn amber

Slowed down on approaching all intersections

Slowed down on approaching intersections where |
thought red light cameras were located

Watched out more for red light cameras

Used roads where | don't think there would be a red
light camera

Other (and mentions <2%) 1%

w2:

2020

46%

37%

36%

32%

29%

17%

2%

—0—Yes

—@— NO

—=@-— Can't recall

wi1:
2017

44%

47%

44%

28%

30%

14%

1%

Base: Those who received a red light fine W1 (n=278), W2 (n=316), W3 (n=265) | Those who altered driving behaviour W1 (n=130),
W2 (n=185), W3 (n=155)

Q45. After you received your most recent red light camera fine, did you alter your driving behaviour in any way?

Q46. In what way did you change your driving behaviour?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Reason for not altering driving behaviour after red light camera fine

» Of the three in ten (29%) who say they have
not altered their driving behaviour after
receiving a red light camera fine, the most
common reason is because they rarely / never
travel through red lights. The prominence of
this reason for not altering driving behaviour
after receiving a red light camera fine is
significantly higher this wave (51%) compared

to 2020 (25%) and the 2017 benchmark (34%).

» Considering themselves to be a careful driver,
not believing they were driving dangerously
and not thinking they actually travelled
through a red light are also commonly
nominated reasons for not changing
behaviour.

Reason for not altering driving behaviour after red light camera fine

W3: 2023

I rarely / never travel through red lights
| consider myself to be a careful driver
| don't think | actually travelled through a red light

| didn't think | was driving dangerously

Travelling through the red light was warranted by
extenuating circumstances

| think | was unlucky to get caught

My car has safety features which make it unlikely | would
ever have an accident (i.e. automatic breaking, lane
keep assist etc,)

The chances of being caught are very slim
I am happy to take the risk of receiving another fine

My car or navigational system would usually alert me to
the presence of red light cameras

Other (and mentions <2%)

Base: Those who did not change behaviour after receiving fine from red light camera W1 (n=107), W2 (n=95), W3 (n=82)

Q47. Why didn't you change your driving behaviour?

AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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25%  34%
40%  48%
43%  38%
32%  37%
2%  14%
13%  12%
6% 1%
5% 7%
3% 3%
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Exposure to information on road safety cameras in Victoria

» In general, exposure to information explaining
the role of road safety cameras is somewhat
limited, with only one in four (25%) recollecting
exposure to such information. Those who
currently or have previously driven for a living
are significantly more likely to recall exposure
to this information (43%) compared to those
who have never driven for a living (20%).

» A slightly higher proportion of Victorians have
seen or heard information explaining the
impact of road safety cameras (35%),
particularly in relation to the impact on the
road toll (25%). Again, professional drivers are
more likely to recall exposure to this
information (51%) compared to non-
professional drivers (30%).

» Amongst those who recall exposure to
information relating to the impact of road
safety cameras, two in five (42%) indicate that
it was very easy / easy to access information.

Seen or heard information explaining
the role of road safety cameras

Exposure to information on road safety cameras in Victoria

Seen or heard information explaining the
impact of road safety cameras

Yes - relating to the impact )
on the road toll _ 25% | NET:

e M 1| o
m Can't recall Other ‘
Can't recall 24%

Degree of ease / difficulty in accessing information explaining
the role or impact of road safety cameras in Victoria

Base:
QIN1.
QIN2.
QIN4.

Not applicable - | didn't attempt to access the

Very casy I 15% NET:
Easy
Easy 42%

Neither easy nor difficult
Difficult
Very difficult

Can't recall

information myself

Total sample (n=1,223) | Those who have seen or heard information (n=505) Note: new questions added in W3

Have you ever seen or heard information which explains the role of road safety cameras in Victoria (i.e. why they are used)?
Have you ever seen or heard information which explains the impact of road safety cameras in Victoria?

How easy or difficult did you find it to access information explaining the role or impact of road safety cameras in Victoria?
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Source of information explaining role or impact of road safety cameras

in Victoria

Most information regarding the role or impact

of road safety cameras in Victoria is generated

via the news, or other media relating to
cameras.

Many also sourced information from family,
friends and/or through searching a
government website directly. Information was

Ways in which information was accessed

(n=505)

In the news / media relating to
road safety cameras

Source of information which explains the role or impact of road safety cameras in Victoria

Agency or website contacted for information
about the role of impact of road safety

cameras (n=216)

VicRoads

55%

less likely to be found through calls made in Fines Victoria - 32%
relation to fines. Talking to friends / family 29% o )
Victoria Police - 31%
Of the 42% who accessed a website (gggé%fgbqnagne%gfl)n(;rseecatggg 7 Transport Accident - 29%
(government or non-government) or called a me to a Victorian Government 27% Commission (TAC) 0
government agency for information, VicRoads website Local council(s) 189
Through an online search - 0
was most commonly accessed. (google, bing etc.) directing L L
me to a non-government 21% Office of the Road Safety - 18%
. . . . i i 0
Consistent with findings from 2020, the website Camera Commissioner
‘Cameras Save Lives' website continues to Through a call | made to a Department of Justice and
government agency in relation 13% Community Safety 14%
attract low levels of engagement. to a fine received _J
42% Victorian Ombudsman . 14%
Can't recall 9Y% accessed
websites Cameras Save Lives website . 13%
or govt.
Other 0% agencles Can't recall 7%
Other = 0%

Base: Those who have seen or heard information (n=505) | Those who accessed information through a website or government agency
(n=216) Note: new questions added in W3

QIN3a. How did you go about accessing information which explains the role or impact of road safety cameras in Victoria?

QIN3b.  Which agency or website did you contact for information about the role or impact of road safety cameras in Victoria?
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Media exposure

In line with previous waves, the majority (63%)
of respondents have not seen or heard any
stories in the media related to speed and/or
red light cameras.

Interestingly, those who have received a red
light fine (44% vs 35% who have not), have had
a collision (52% vs 40% who have not) or
currently drive for a living (51% vs 33% who do
not) are significantly more likely to recall
exposure to road safety camera media
coverage.

Of the 37% who have been exposed to road
safety camera coverage, the most common
source of media coverage was TV news of
current affair programs(s) (61%). This is the
most common source of media coverage
amongst older Victorians who are 60+ years
old (77% vs 56% under 60 years).

It should be noted that in Wave 3, The
Australian (10%) and The Australian Financial
Review / AFR (4%) declined significantly as
sources of awareness compared to Wave 2
(16% and 9% respectively). However, these
proportions have returned to levels noted in
the benchmark wave.

Exposed to road safety camera media coverage

64% 65% 63%
o —Cc— — e
36% 35% 37% —0—Yes =@ No
o— o— —e
Wave 1 Wave 2 Wave 3
A4
Source of media coverage
w3: 2023 2020 2017
TV news or current affairs program(s) [ NG 61%  55% 65%
Facebook [N 25% 20% 16%
The Herald Sun [ 24% 30% 25%
The Age [ 16% 20% 16%
The Australian L 10% ! 16% &%
Radio (specify) [ -9:/;" 9% 12%
The Australian Financial Review / AFR .:,-4-‘%-] 9% 4%
Other (and mentions <3%) \"6-'7-0- 8% 4%

Base: Total sample W1 (n=1,204), W2 (n=1,233), W3 (n=1,223) |

(n=436), W3 (n=460)

Q29. Have you seen or heard any stories in the media related to speed and/or red light cameras?
Q30. Where did you see or hear stories about speed and/or red light cameras in the media
AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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Description of media coverage

» When asked to describe the coverage, the
revenue collected by camera-based fines is the
most common description (14%).

Description of media coverage

wa: wi:
W3: 2023 2020 2017
> InWave 3, those exposed to road safety The revenue collected by camera-based fines 8% 7%
camera media coverage are significantly more Effectiveness of speed cameras in reducing
likely to recall the revenue collected by accidents 1% 1%
camera-based fines (14%), the effectiveness of Accidents / crashes that have occurred 5% 3%
speed cameras in reducing accidents (10%), New cameras being installed - -

new cameras being installed (7%), speeding is

dangerous / slow down (4%) and Cameras in the area are inaccurate

18% 37%

advertisements altering drivers to increased Fines NFI* 3% 1%
poI|C|ng.(4%) as the key media coverage Speeding is dangerous / slow down 2% )
messaging, compared to Wave 2. In turn, People have been fined based on inaccurate 8 20%
cameras in the area being inaccurate (6%) and speed camera data / unfair margin of error o b
people being fined based on inaccurate speed Advertisements aIert|np%ﬁ£=¥]zr(s)ftcr>(;2§r;eae}zet3 1% 4%
(4%) are less commonly cited as descriptions of Phone use detecting cameras
the media coverage this wave. » »
Specific camera at specific road NFI* 3% 2%
» A significantly lower proportion of those Complaints NFI* 2% 2%
exposed to road safety camera media coverage The number of people that are being caught by
recall ‘nothing’ (4% down from 8%), New / bett ¢ Cham?ras
emphasising that the media coverage ew / betler camera technology
messaging is more likely to be resonating with Other (And mentions <3%) [ NNENRER I 294
Victorians. Don't know 9% 6% 6%
None / nothing {a% 8% 6%
Base: Have seen/heard something in the media W1 (n=433), W2 (n=436), W3 (n=460). Note: All others mentioned by <2%

Q31. Can you describe what you saw or heard in the media about speed and/or red light cameras?
* No further information (NFI)

A V Significant difference within subgroups CT2i_!Significant difference between W2 and W3
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Driving behaviour observed post COVID-19 lockdowns

» Half of Victorians believe dangerous driving

has become more prolific following the COVID-
19 pandemic lockdowns (51%).

The behaviours most commonly noted as
having increased are using mobile phones,
weaving in and out of traffic and speeding in
residential areas. The majority of those noting
an increase in dangerous driving also cite
heightened speeding on highways/freeways,
tailgating and/or a failure to obey traffic lights
or signs.

Interestingly, professional drivers are more
likely to note a reduction in dangerous driving
since the lockdowns ended. It may be that
professional drivers were out on the roads
more often than others during this period, and
thus bore witness to more dangerous driving
behaviours.
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Driving behaviour observed post COVID-19 lockdowns

B Much more often H More often ® No change More often /
mLess often m Much less often mUnsure / not applicable much more
often
Dangerous
driving/riding 4% 2% 4% 519
behaviour
observed

Type of dangerous driving observed (n=616)

Using mobile phones while driving [ E R 7 3%
Weaving in and out of traffic [ NN /1%
Speeding in residential areas | NNGNININIGIGNGNGNGENEEENEEEEEEEEEEEEEEEEEEEEEEEEE ¢°%

Speeding on highways / freeways [ R RN 2%

Tailgating [ RGN 1%
Failing to obey traffic lights | N N REREREEEEEG 54%
Ignoring traffic signs [ NRNEREEEGGGNGNN 54%
Swerving within a lane | NI /5%
other erratic driving / riding | NN  39%
Other forms of distracted driving | RN 5%
Slowing down or accelerating abruptly [ R 4%
other 1l 4%
Can'trecall | 2%

Base: Total sample, W3 (1,223) / Dangerous driving observed more often (n=616). Note: new questions added in W3

Q67. Since the COVID-19 pandemic lockdowns ended, have you observed dangerous driving/riding from others on the road more
or less often?

Q68. What dangerous driving behaviours have you observed more of since COVID-19 pandemic lockdowns ended?
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Confidence in management of road safety cameras

Confidence in the management of road safety
cameras in Victoria has notably increased
since previous waves, with two in five
respondents reporting they are a lot or
somewhat more confident in this compared to
five years ago (40% vs 34% in 2020).

Confidence is highest among those aged 25 to
29 years old, with around one in two
expressing confidence (48%) compared to two
in five (39%) aged 30 years and over.

Similar to 2020, one in three (33% vs 31% in
2020) mistakenly believe that VicRoads is
responsible for overseeing road safety
cameras.

Regional Victorians are more likely to
nominate the Office of the Road Safety
Commissioner for this role, at slightly more
than one in four (27%). Similarly, respondents
60 years and older are more likely to nominate
the Office compared to other age categories
(31%).
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Confidence in management of road safety cameras in Victoria

m Somewhat more confident Alot/ som.ewhat more
m Somewhat less confident confident

mDon't know
W3: w2: Wwi:
2023 2020 2017

m A lot more confident
m Neither more nor less confident
m A lot less confident

Confidence in
management of
road safety
cameras in
Victoria

r
5% 6% 6% [} i 34% 36%

Understanding of organisation

responsible for overseeing road safety w2: Wwi:
cameras W3: 2023 2020 2017
vicroads [ 33 3% 26%

Office of the Road Safety Camera Commissioner | NRININIDIDDE 1°% 19% 21%
victoria Police | RN 14% 15% 13%

Don't know [ NRNGEI 13% 14% 18%

Transport Accident Commission (TAC) | 8% 7% 11%

Fines Victoria® | I 8% -

Department of Justice and Community Safety - 3% 3%
Local councils [J 2% 2%

Victorian Ombudsman [ 1% 1%

Other (please specify) | 0% 0%

Base: Respondents aged 25 or over W1 (n=1,087), W2 (n=1,092), W3 (n=1,094) | Total sample W1 (n=1,204). W2 (n=1,233), W3

(n=1,223) ~Note: new code ‘Fines Victoria' added in 2023.
Q48. Compared to 5 years ago, how confident are you in the management of the road safety cameras in Victoria?
Q51. Which of the following organisations do you think is responsible for overseeing the road safety camera system?
AV Significant difference within subgroups Ci_!Significant difference between W2 and W3
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i 4

I Professional drivers significantly more likel

Currently drive/have driven for a living

Independent checks are conducted
reqularly to ensure speed/red light
cameras are accurate (vs 41% non-
professional drivers)

58%A

Drivers should be alerted about the
660 location of speed/red light cameras (vs
hal 519

The government provides adequate
access to information about how
44%A speed/red light cameras operate (vs
32%)

Speed cameras allow for a suitable
48%A margin of error (vs 38%)



Professional drivers -

» Males are more likely to drive for a living than
females, seeing almost seven in ten of those
who have ever driven for a living, identify as a
man or male (66%).

» Those who currently drive for a living are most
likely to be between the ages of 30 to 44 years
old (46%), as are those who have ever driven
for a living at some point in their life (34%).

profile

Professional driver characteristics

Gender

) o 58%
Currently drive for a living
(n=96)

%

. o 70%
Have driven for a living in
the past (n=179)

. . 66%
Drive / have driven for a
living NET (n=275)

) 4%
Have never driven for a
living (n=948)
56%

® A man or male
m A woman or female

Base: Total sample (n=1,223)
S1. Are you...?
S2. How old are you?
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Age
28%
Currently drive for a 46% A
living (n=96) 16%
10% Vv
22%
Have driven for a 28%
living in the past
(n=179) 18%
31%
. . 24%
Drive / have driven
for a living in the past 34% A
(n=275) 18% v
24%
19%
Have never driven for 26% V
a living (n=948)
25% A
29%

m18to29 m30to44 m45to59 m60+

A V Significant difference between driver
type sub-groups
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Professional drivers - perceived driving ability

» Both those who currently drive for a living or
have driven professionally in the past are more
likely to rate themselves as better than
average drivers (79% of current and 70% of
past professional drivers state they are better
than average, compared to 62% of non-
professional drivers).

Evaluation of driving ability

Currently drive for
a living (n=94)

Have driven for a
living in the past
(n=175)

Drive / have driven
for a living NET
(n=269)

Have never driven
for a living (n=905)

H Much better driver m Better driver m Slightly better driver
m About average driver mSlightly worse driver ®mWorse driver

® Much worse driver mDon't know

Base: Drive a car or heavy vehicle W1 (n=1,145), W2 (n=1,144), W3 (n=1,174)

% better than average

W3:

2023

T9% A

70%

T3%A

62%V

w2: Wwi:

2020 2017

9% 7%

73% 9%

6% 8%

62% 64%

A V Significant difference within subgroups

Ql4a. Thinking about how you compare to the average driver on Victorian roads, would you say that you are a...?
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Professional drivers - infringements and collisions

» Those who have been a professional driver at
some point are more likely to have had at least
one infringement in the past (65%, compared . .

to 59% amongst non-professional drivers). Infringement history

» Professional drivers are also significantly more
likely to have had a higher frequency of
infringements (16% having had 6+
infringements vs 8% of non-professional
drivers).

No infringements (0)

1+2

» The professional driver cohort are only slightly
more likely to have had a collision (35%,
compared to 31% of non-professionals), with
no notable differences in the number of
collisions between both groups. 5

3+4

6 plus infringements

NET have had an infringement

® Yes - have ever driven for a living (n=272)

mNo - have never driven for a living (n=910)

Base:
Q15a.
Q15b.

Infringements and collisions

Collision history

35% 65%
Have not had a collision (0)
41% 69%
0,
34% 1 19%
36% 21%
0
10%
11% 2 ' a
’ 7%
12%
3 3%
5% 2%
3% . ‘ 1%
0%
16% A ’
8% s | 3%
1%
6% 35%
59% Have had a collision ’
31%

m Yes - have ever driven for a living (n=272)

m No - have never driven for a living (n=910)

Drive/ride a vehicle at least sometimes W1 (n=1,152), W2 (n=1,152), W3 (n=1,182). Note: *Excludes parking fines
Approximately how many traffic infringements excluding parking fines have you received during the following time periods?
Approximately how many accidents or collisions have you been involved in during the following time periods, which have

required you to report that accident/collision to the police?

A V Significant difference within subgroups
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Professional drivers - perception of road safety initiatives

» Across all road safety initiatives explored,
professional drivers are less likely to rate the
following road safety initiatives as effective
compared to non-professional drivers...

- Random breath testing to detect drink drivers
(73% vs 80% non-professional drivers)

- Greater visible police presence on the roads
(70% vs 80% non-professional drivers)

- Red light cameras at intersections (57% vs 66%
non-professional drivers).

- Mobile speed camera vehicles (48% vs 56% non-
professional drivers)

» Amongst those who drive for a living, or have in the
past, support of road safety initiatives is not as
strong compared to those who haven't driven for a
living. Notably, professional drivers are significantly
less likely to exhibit support towards the following:

- Rewarding drivers by lowering
registration/licence renewal fees (77% vs 87%
non-professional drivers)

- Random testing to detect drug (75% vs 83%
non-professional drives) or drink drivers (75%
vs 85% non-professional drivers)

- More prominent signposting of speed limits
(72% vs 83% non-professional drivers).

Evaluation of road safety initiatives
Effectiveness of road safety initiatives (% effective)
Random breath testing to detect drink drivers
A greater visible police presence on the roads
Red light cameras at intersections

Mobile speed camera vehicles

Attitudes towards road safety initiatives (% support)
Rewarding drivers by lowering registration or licence 7%
renewal fees if they haven't received a speeding fine

in the previous 5 years 87%
Random testing to detect drug drivers

Random breath testing to detect drink drivers

More prominent signposting of speed limits

® Have driven or currently drive for a living m No - have never driven for a living

Base: Total sample (n=1,223) AV Significant difference within subgroups
Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?
Q18. To what extent do you support or oppose each of these road safety initiatives?
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Professional drivers - attitude towards road safety cameras

» Overall, professional drivers show a greater
desire for information regarding road safety
cameras, with this cohort more likely to agree
with the majority of the statements shown to
the right compared to non-professional drivers.

Attitudes towards road safety cameras - top 6

66% A
Drivers should be alerted about the location of
» Professional drivers are significantly more speed/red light cameras
likely to agree drivers should be alerted about
the location of speed/red light cameras (66%
vs 51% non-professional drivers), that
independent checks are conducted regularly to 58% A
ensure speed/red light cameras are accurate Independent checks are conducted regularly to ensure
. . d/red light t
(58% vs 41% non-professional drivers), speed speed/red light cameras are accurate
cameras allow for a suitable margin of error
(48% vs 38% non-professional drivers) and that
the government provides adequate access to
information about how speed/red light 48% A
cameras operate (44% vs 32% non-professional Speed cameras allow for a suitable margin of error
drivers).
The government provides adequate access to 44% A
information about how speed/red light cameras
operate
m Have driven or currently drive for a living m No - have never driven for a living
Base: Total sample (n=1,223) A V Significant difference within subgroups
Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Support for road safety initiatives - by subgroup

Support for road safety initiatives (total: somewhat to strongly support)

Gender Location Frequency driving

Outer Rural/ Less than

Male  Female Metro  Regional DV Weekly  Fiaqpy

Columnn = 589 184 131

Rewarding drivers by lowering
registration or licence renewal

fees if they haven't received a 85% 2%V 83% 91%A 91%aA 83% 87% 80%v 88%aA 86% 88%A 83% 69%v

speeding fine in the previous 5

years

gst”edc‘t’rgr?;ﬁnvt:;t'”g to 83% 72%v 76%v 86% 94%a 79%v 86% 75%v 87%4 88% 86%a 81% 68%v

graicgfsm testing to detectdrug g4y, 71%v 73%v 84% 94% A 79% 84% 75% v 85% A 87% 85% A 80% 67%Y

ZAer: - prominent signposting of gy, 2%y TT% 85%a  85%a | T6%Y 84% 79% 82% 80% 83% 78% 74%

ﬁﬁgr'ggztigi?eras at 66% 62% 60% v 64% 76% A 63% 69% 62% 68% 69% 65% 68% 67%

E;gi;gg%‘i Ela;r‘svr:;so” 63% 57% 61% 59% 71%a  60% 65% 61% 64% 63% 63% 64% 58%
Base: Total sample (n=1,223) A V Significant difference within subgroups
Q18. To what extent do you support or oppose each of these road safety initiatives?
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Support for road safety initiatives - by subgroup

Support for road safety initiatives (total: somewhat to strongly support)

Red light fines Speeding fines Professional drivers

Ngver Received one More than Ngver Received one More than
received a . . received a X . Current Past
fine or two fines two fines fine or two fines two fines

Columnn = 958 244 21 639 503 81

Rewarding drivers by

lowering registration or

licence renewal fees if they 85% 84% 87% 80% 83% 88%A 83% 2%V 80% 87%A
haven't received a speeding

fine in the previous 5 years

Random breath testing to

Sotact drink Ativers 83% 84% 79% 67% 83% 82% 82% 74% 75% v 85% 4
grau”;g;‘i‘vteersst'”g to detect 81% 82% 81% 55%v 82% 82% 70%v 71%v 7% 83%a
gfosrsezrdom}f:t signposting 80% 81% 78% 78% 80% 80% 81% 67% 74% 83%4
ﬁigr':i::igi;”eras at 66% 69%a 57%v 449% 69% A 63% 51%v 64% 59% 67%
e o " 63% 65%a 53%v 42% 67%A 60% 48%v 62% 56% 64%
Base: Total sample (n=1,223) ~Caution: Low base result indicative only AV Significant difference within subgroups

Q18. To what extent do you support or oppose each of these road safety initiatives?
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Support for road safety initiatives - by subgroup

Support for road safety initiatives (total: somewhat to strongly support)

Age Gender Location Frequency driving
18-29 30-44 45-59 Male Female Outer Rural/ Daily Weekly Less than
yrs yrs yrs Metro Regional WEE
Columnn = 277 342 324 589 184 131
Fixed speed cameras at 61% 57% 56% 59% 71%a  59% 63% 57% 64% 60% 61% 64% 549%
intersections
Increasing the number of speed
or red light cameras if the 58% 50%v  57% 56% 67% 57% 59% 54% 60% 61% 57% 62% 51%
proceeds made went directly to
road safety
Mobile speed camera vehicles 53% 44%v 50% 52% 63%aA 50% 56% 53% 52% 58% 53% 53% 56%
Punishing drivers with higher
registration or licence renewal
fees if they have received a 43% 39% 42% 42% 46% 45% 41% 42% 43% 43% 44% 41% 38%
speeding fine in the previous 5
years
Lowering speed limits 23% 19% 29% A 23% 20% 20%v 26% 26% 20% 25% 21% 24% 31%
Base: Total sample (n=1,223) A V Significant difference within subgroups
Q18. To what extent do you support or oppose each of these road safety initiatives?
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Support for road safety initiatives - by subgroup

Support for road safety initiatives (total: somewhat to strongly support)

Red light fines Speeding fines Professional drivers
Ngver Received one More than Ngver Received one More than
received a . . received a X . Current Past
. or two fines two fines . or two fines two fines
fine fine
Columnn = 958 244 21" 639 503 81

Fixed speed cameras at 61% 64%a 53%v 40% 66%4 58% 46%Y 59% 57% 62%
Increasing the number of
fﬁ:iﬂ;gefdds“rggggiv”;i;as T 5ey 59% 56% 43% 62%4 55% 45%y 62% 51% 59%
directly to road safety
Mobile speed camera 53% 55%.4 46% 32% 59%4 48% v 40% 61% 44%y 54%

vehicles

Punishing drivers with higher

registration or licence

renewal fees if they have 43% 44% 39% 31% 49% A 38%v 23%v 51% 40% 42%
received a speeding fine in

the previous 5 years

Lowering speed limits 23% 24% 19% 27% 30%aA 17%v 11%v 44% A 19% 22%
Base: Total sample (n=1,223) “Caution: Low base result indicative only AV Significant difference within subgroups
Q18. To what extent do you support or oppose each of these road safety initiatives?
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Agree with road safety statements - by subgroup

Attitudes towards road safety cameras (total: somewhat to strongly agree)

Age Location Frequency driving

30-44 45-59 Male Female Outer Rural/ Daily Weekly Less than
yrs yrs Metro Regional weekly

Columnn = 342 324 589 184 131

If I know there is a speed camera
operating in the area | tend to 67% 70% 70% 66% 63% 66% 68% 68% 69% 60% 70% 67% 52%v
slow down

If a driver disagrees with a fine
issued from a speed/red light
camera, there is a suitable
process to review the situation

59% 53% 53% 58% 69%A 59% 58% 55% 60% 61% 59% 62% 48%

Red light cameras help to make
our roads safer by reducing 58% 62% 54% 57% 61% 58% 58% 59% 59% 54% 59% 57% 59%
accidents and fatalities

Speed cameras help to make our
roads safer by reducing 57% 58% 56% 54% 60% 56% 58% 58% 57% 54% 56% 57% 61%
accidents and fatalities

Drivers should be alerted about
the location of speed/red light 54% 55% 59% 59% 46% v 57% 52% 56% 56% 45% 57% 52% 46%
cameras

Speed cameras are more about

0 0, 0 0 0, 0 0, 0 0 0 0 0 0
making money than road safety 49% 46% 52% 52% 45% 51% 46% 49% 48% 49% 53%aA 46% 34%v

Base: Total sample (n=1,223) A ¥ Significant difference within subgroups

Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Agree with road safety statements - by subgroup

Attitudes towards road safety cameras (total: somewhat to strongly agree)

Red light fines Speeding fines Professional drivers

Ngver Received one More than Ngver Received one More than
received a . . received a X X Current Past
fine or two fines two fines fine or two fines two fines

Columnn = 958 244 21" 639 503 81

If | know there is a speed
camera operating in the 67% 67% 68% 73% 66% 69% 71% 67% 63% 68%
area | tend to slow down

If a driver disagrees with a

fine issued from a speed/red

light camera, thereis a 59% 59% 57% 62% 58% 60% 57% 65% 60% 58%
suitable process to review

the situation

Red light cameras help to
make our roads safer by
reducing accidents and
fatalities

58% 60% 53% 52% 62%A 54% 52% 62% 53% 59%

Speed cameras help to make
our roads safer by reducing 57% 58% 56% 40% 62%A 52%v 45% 62% 53% 57%
accidents and fatalities

Drivers should be alerted
about the location of 54% 53% 59% 76% 53% 55% 63% 75%A 62% 51%v
speed/red light cameras

Speed cameras are more
about making money than 49% 46%v 55% 85%aA 42% v 55%aA 64% A 59% 50% 47%
road safety

Base: Total sample (n=1,223) “Caution: Low base result indicative only AV Significant difference within subgroups
Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Agree with road safety statements - by subgroup

Attitudes towards road safety cameras (total: somewhat to strongly agree)

Age Gender Location Frequency driving

30-44 45-59 Male Female Outer Rural/ Daily Weekly Less than
yrs yrs Metro Regional weekly

Columnn = 1223 342 324 589 184 131

Red light cameras are more
about making money than road 46% 43% 52% A47% 41% 46% 46% 47% 45% 47% 49% 43% 37%
safety

Independent checks are
conducted regularly to ensure
speed/red light cameras are
accurate

45% 41% 45% 38% 52%A 47% 43% 46% 43% 47% 45% 43% 44%

Speed cameras allow for a N . N 5 N N N N N 5 N N 5
suitable margin of error 40% 43% 43% 34% 41% 43% 38% 43% 40% 35% 41% 40% 36%
The government provides
adequate access to information
about how speed/red light
cameras operate

35% 35% 37% 28% 38% 36% 34% 36% 34% 34% 34% 36% 35%

I would like an additional speed

camera in my local area 34% 32% 37% 34% 32% 33% 35% 35% 32% 38% 33% 34% 39%

| would like an additional red

light camera in my local area 33% 34% 36% 32% 28% 35% 30% 34% 31% 33% 32% 31% 40%

Base: Total sample (n=1,223) A ¥ Significant difference within subgroups

Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Agree with road safety statements - by subgroup

Attitudes towards road safety cameras (total: somewhat to strongly agree)

Red light fines Speeding fines Professional drivers

Ngver Received one More than Ne_ver Received one More than
received a X . received a . . Current Past
fine or two fines two fines fine or two fines two fines

Columnn = 958 244 21 639 503 81

Red light cameras are more
about making money than 46% 44% 51% 75%A 42% v 50% 52% 59% 49% 44%
road safety

Independent checks are
conducted reqularly to
ensure speed/red light
cameras are accurate

45% 44% 46% 57% 44% 46% 46% 61%A 57%A 41%v

fgﬁ:glganzna%"’;z 2':06";2? @ 40% 40% 41% 40% 42% 39% 37% 58%a 43% 38%v
The government provides

adequate access to

information about how 35% 35% 33% 51% 38%A 31% 29% 56%A 38% 32%v
speed/red light cameras

operate

| would like an additional
speed camera in my local 34% 35% 31% 31% 39%aA 29% 28% 49% A 33% 33%
area

| would like an additional red
light camera in my local 33% 34% 30% 22% 38%A 27% 23% 53%aA 30% 31%
area

Base: Total sample (n=1,223) “Caution: Low base result indicative only AV Significant difference within subgroups
Q19. To what extent do you agree or disagree with the following statements about road safety cameras in Victoria?
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Perceived effectiveness of road safety initiatives - by subgroup

Effectiveness of road safety initiatives (total: effective)

Age Gender Location Frequency driving

30-44 45-59 Male Female Outer Rural/ Daily Weekly Less than
yrs yrs Metro Regional weekly

Columnn = 342 324 589 184 350 131

Random breath testing to detect

. . () () (4 (] hA (] (] (M4 A (] A (] (A4
et 79% 73% 72% 80% 88Y% 77% 80% 73% 82% 82% 82% 76% 66%
(] (N4 (A4 (] hA (] (] (A4 WA (] (] (] (N4
éngtrﬁ:tr%ra‘é':'b'e police presence gy 65% 72% 81% 90% 76% 79% 70% 82Y% 82% 80Y% 78% 64%
Speed cameras near schools 75% 2% 70% 75% 80% T71%v 78%A 2% 78% 71% 76% 73% 70%
Sgcgfsm testing to detectdrug 4, 71% 63%v 74% 85% A 69% v 78% A 67%Y 78% A 76% T7%A 71% 65%
E‘ritltt‘:r signposting of speed 73% 67% 72% 77% 75% 68%v  T8%a | T2% 75% 70% 73% 73% 72%
ﬁ?ﬁr';‘iﬂiiﬁi?eras at 64% 68% 57%v 63% 71%a 63% 66% 64% 66% 58% 65% 62% 66%
Base: Total sample (n=1,223) A V Significant difference within subgroups
Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?

© 2023 Ernst & Young. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation
Page 83 32160 - RSCC Road Safety Camera Perceptions W3 Report - V5 - 04DEC2023 EY Sweeney



Perceived effectiveness of road safety initiatives - by subgroup

Effectiveness of road safety initiatives (total: effective)

Red light fines Speeding fines Professional driver

Neyer Received one More than Ngver Received one More than
received a . . received a X . Current Past
fine or two fines two fines fine or two fines two fines

Columnn = 958 244 21" 639 503 81

Random breath
testing to detect 79% 80% 7% 57% 79% 79% 74% 75% 2% 80%aA
drink drivers

A greater visible

police presence on 78% 79% 2% 85% 79% T7% 2% 70% 70%v 80%aA
the roads

Speed cameras near

schools 75% 76% 72% 56% T7% 72% 73% T7% 69% 75%

gztnedc?rgrtjgst(;?i?/;?s 74% 75% 69% 61% 76% 73% 65% 74% 67% 75%

E;’;te%r Signposting of 73 72% 76% 78% 73% 73% 73% 74% 66% 74%
ﬁ?ﬁr';‘iﬂiiﬁi?eras at 64% 66% 56%v 66% 68% A 60% 60% 64% 54%v 66%4
Base: Total sample (n=1,223) ~Caution: Low base result indicative only AV Significant difference within subgroups
Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?
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Perceived effectiveness of road safety initiatives - by subgroup

Effectiveness of road safety initiatives (total: effective)

Age Gender Location Frequency driving

30-44 45-59 Male Female Inner Outer Rural/ Daily Weekly sts:etkr:jn

yrs yrs Metro Metro Regional

Columnn = 342 324 450 589 184 350 131

Fixed speed cameras at

s 62% 63% 62% 58% 64% 61% 63% 62% 64% 55% 63% 59% 64%
]fr':gfv;sseédr Ef;;svr:;son 60% 58% 55% 61% 66% 56% 64% 59% 62% 56% 61% 59% 58%
f(')’;%dSSpeed cameras on local 57% 56% 56% 57% 61% 53%a 61% 57% 59% 52% 57% 57% 62%
Mobile speed camera vehicles 55% 51% 51% 55% 59% 52% 57% 52% 57% 52% 54% 55% 54%
Lowering speed limits 35% 31% 38% 35% 34% 32% 38% 38% 34% 31% 34% 34% 44%
Fixed speed cameras at 62% 63% 62% 58% 64% 61% 63% 62% 64% 55% 63% 59% 64%

intersections

Base: Total sample (n=1,223) A ¥ Significant difference within subgroups

Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?
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Perceived effectiveness of road safety initiatives - by subgroup

Effectiveness of road safety initiatives (total: effective)

Red light fines Speeding fines Professional driver

Neyer Received one More than Ngver Received one More than
received a . . received a X . Current Past
fine or two fines two fines fine or two fines two fines

Columnn = 958 244 21" 639 503 81

Fixed speed cameras

at intersections 62% 64% 56% 51% 66%A 58% 47%v 70% 53% 63%

Fixed speed cameras

on freeways or 60% 62%A 55% 31%v 64% 57% 52% 59% 52% 62%

highways

(F)'rfffcsaﬁ’fgg dcsameras 57% 59% 52% 42% 62%a 53% 49% 63% 46% v 59%

\“/"eoht;'cll'i:pe‘*d camera 55% 56% 48% 46% 58% 51% 47% 55% 44%v 56%

hgvivti“”g speed 35% 35% 34% 43% 40% 4 30%v 28% 55%a 25% v 35%
Base: Total sample (n=1,223) ~Caution: Low base result indicative only AV Significant difference within subgroups
Q20. To what extent do you think each of these road safety initiatives is effective or ineffective for improving road safety?
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Experience with speed camera fines - by subgroup

Columnn =

| have never received a fine
from a speed camera

| have received one or two fines
from speed cameras

| have received more than two
fines from speed cameras

Total: have received fine

Base:
Q33.

Total sample (n=1,223)

TOTAL
yrs

1223

53% 67%A
41% 29%v
% 4%

A7% 33%v

18-29 30-44 45-59

Experience with speed camera fines - by subgroup

Age

60+

yrs yrs yrs

324 280

53% 46%v  48%
40% A47%A  44%
% % 8%
A7% 54%A 52%

Male

50%

42%

8%

50%

Gender

Female

55%

39%

6%

45%

Comparison to
average driver

Frequency driving

Less
than
weekly

Weekly
or more

Same /
worse

Better

1092 131 374

50% V 74% 49% 54%
43% A 22% 44% 39%
7% 4% 7% T%
50% A 26% 51% 46%

Thinking about both fixed and mobile speed cameras, which of the following statements best describes your experience with speed cameras?
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Current/Past

professional driver etz

Yes No

45%Vv 55% 36% V 59%
46% 39% 55% A 35%
9% 6% 9% 6%

55%A 45% 64% A 41%V

A ¥ Significant difference within subgroups
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Experience with speed camera fines - by subgroup

Timing of speed camera fines - by subgroup

Comparison to Current/Past

average driver professional driver Al (B

Age Gender Frequency driving

Less
TOTAL 30-44 4559 60+ |\ Female | YeOMV  4pan Better  Same/
yrs yrs yrs or more weekly worse

Yes \[¢}

Columnn= 584 167 173 149 549 35 172

In the last 12 months 14% 20% 17% 12% 11% 15% 14% 15% 9% 15% 13% 21% 12% 13% 15%
1-2 years ago 18% 40%A  24% 12% 8%v 18% 18% 18% 22% 18% 21% 26% A 15% 19% 18%
3-4 years ago 19% 25% 19% 18% 16% 20% 17% 18% 30% 18% 19% 21% 18% 18% 18%
5 or more years ago 49% 15%v  40% 58%aA 64%A 4T7% 51% 50% 40% 49% A47% 32%V 55% 50% 49%
Base: Those who received a speed fine (n=548) AV Significant difference within subgroups
Q34. When was the last time you received a fine from a speed camera - either a fixed or mobile speed camera?
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Experience with red light camera fines - by subgroup

Experience with red light camera fines - by subgroup

Comparison to Current/Past

o X R Collision history
average driver professional driver

Age Gender Frequency driving

Less

gore aa o Male Female WUBELERY than Better Same /

yrs yrs yrs or more worse
weekly

Yes No

Columnn = 342 324 280 1092 131 374

| have never received a fine

from a red light camera 78%  87%a TT%  73%  76% 77% 79% 78% 82% 78% 7% 69% v 81%  70%v 82%
'frr:)arxerggcl%ﬁdc:;‘zgstwo fines 5oy 1%y 21%  24%  22% 21% 20% 21% 17% 21% 20% 28% 4 18% 27%4 17%
'ﬂ:aezef:g;e'rzzdlIrg“r?tri;:ferr‘;g’v° 2% 1% 2% 2% 1% 2% 1% 2% 1% 2% 2% 4%a 1% 3%a 1%
L A LR L 13 22%  13%v  23%  27%  24% 23% 21% 22% 18% 22% 23% 31%a 19%  30%a 18%

camera fine/s

Base: Total sample (n=1,223) A ¥ Significant difference within subgroups

Q41. Now thinking about red light cameras, which of the following statements best describes your experience with red light cameras?
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Timing of red light camera fines - by subgroup

Timing of red light camera fines - by subgroup

Gend Frequency drivin Comparison to Current/Past
Age G 9 y 9 average driver professional driver

Collision history

Less
TOTAL 18-29 30-44 45-59 60+ Female Weekly than Better Same /
yrs yrs yrs yrs or more weekly worse

Yes No

Columnn= 1223 277 342 324 280 1092 131 374

:crhoar;]’ea”r%elri(;ﬁtcfavrigraa fine 7gw  87%a 77T%  73%  Te% | TT% 79% 78% 82% 78% 77% 69%v  81%  70%v  82Y%
In the last 12 months 2% 2% 2% 2% 1% 2% 1% 2% 3% 2% 2% 5%a 1% 3% 1%
1-2 years ago 4% 6% 5% 3% 2% 4% 4% 4% 2% 4% 4% 8%A 3% 5% 4%
3-4 years ago 4% 3% 6% 4% 3% 5% 3% 4% 4% 4% 4% 6% 3% 6% 3%
5 or more years ago 12% 1%v 10% 17%A  17%A 12% 12% 13% 12% 12% 13% 12% 12% 16%A 10%
Base: Total sample (n=1,223) | Those who received fine from red light camera (n=265) AV Significant difference within subgroups

Q42. When was the last time you received a fine from a red light camera?
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Traffic infringements and collisions - subgroup

Collisions (average)

Base:

Q15a.
Q15b.

Page 91

Infringements and collisions by professional drivers

3
2.5
° 2
1.5
[ J ‘-...
® [ J Professional
.. @ 1
Non-
" professional
[ J
o .
2 0.5
o - ®
L)
5 4 3 2 1 0

Infringements

Collisions (average)

Infringements and collisions by frequency on the road

[ ]
[ ]
o, o
5 4

Infringements

10

Frequent

In-frequent

Drive/ride a vehicle at least sometimes. Professional drivers (n=96), Non-professional drivers (n=1,086); Frequent drivers - at least once a week (n=1,092), Infrequent drivers - less than once a week

(n=90)
Note: *Excludes parking fines **Qutliers removed

Approximately how many traffic infringements excluding parking fines have you received during the following time periods?
Approximately how many accidents or collisions have you been involved in during the following time periods, which have required you to report that accident/collision to the police?
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Traffic infringements and collisions - subgroup

Collisions (average)

Base:

Q15a.
Q15b.

Page 92

Infringements and collisions by location

._"..
S
(J )
®
H @
"o
g °
5 4 3 2 1

Infringements

2.5

1.5

Metro

Regional

Collisions (average)

Infringements and collisions by licence type

Drive/ride a vehicle at least sometimes. Metro (n=885), Regional (n=297); Car licence only (n=631, Drives other vehicle (n=551)

Note: *Excludes parking fines **Qutliers removed

Approximately how many traffic infringements excluding parking fines have you received during the following time periods?
Approximately how many accidents or collisions have you been involved in during the following time periods, which have required you to report that accident/collision to the police?
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Ernst & Young ("EY") was engaged on the instructions of Office
of the Road Safety Camera Commissioner ("Client") to conduct
a survey of community sentiment relating to road safety
("Project"), in accordance with the engagement agreement
dated 09/08/2023 (“the Engagement Agreement").

The results of EY's work, including the assumptions and
qualifications made in preparing the report, are set out in EY's
report dated 04/12/2023 ("Report"). You should read the
Report in its entirety including any disclaimers and attachments.
A reference to the Report includes any part of the Report. No
further work has been undertaken by EY since the date of the
Report to update it.

Unless otherwise agreed in writing with EY, any party accessing
the Report or obtaining a copy of the Report (“Recipient")
agrees that its access to the Report is provided by EY subject to
the following terms:

1. The Report cannot be altered.

2. The Recipient acknowledges that the Report has been
prepared for the Client and may not be disclosed to any other
party or used by any other party or relied upon by any other
party without the prior written consent of EY.

3. EY disclaims all liability in relation to any party other than the
Client who seeks to rely upon the Report or any of its contents.

4. EY has acted in accordance with the instructions of the Client
in conducting its work and preparing the Report, and, in doing
so, has prepared the Report for the benefit of the Client, and
has considered only the interests of the Client. EY has not been
engaged to act, and has not acted, as advisor to any other
party. Accordingly, EY makes no representations as to the
appropriateness, accuracy or completeness of the Report for
any other party's purposes.

5. No reliance may be placed upon the Report or any of its
contents by any party other than the Client. A Recipient must
make and rely on their own enquiries in relation to the issues to
which the Report relates, the contents of the Report and all
matters arising from or relating to or in any way connected with
the Report or its contents.
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6. EY have consented to the Report being published
electronically on the Office of the Road Safety Camera
Commissioner website for informational purposes only. EY have
not consented to distribution or disclosure of the Report beyond
this.

7. No duty of care is owed by EY to any Recipient in respect of
any use that the Recipient may make of the Report.

8. EY disclaims all liability, and takes no responsibility, for any
document issued by any other party in connection with the
Project.

9. A Recipient must not name EY in any report or document
which will be publicly available or lodged or filed with any
regulator without EY's prior written consent, which may be
granted at EY's absolute discretion.

10. A Recipient:

(a) may not make any claim or demand or bring any action or
proceedings against EY or any of its partners, principals,
directors, officers or employees or any other Ernst & Young
firm which is @ member of the global network of Ernst & Young
firms or any of their partners, principals, directors, officers or
employees (“EY Parties") arising from or connected with the
contents of the Report or the provision of the Report to the
recipient; and

(b) must release and forever discharge the EY Parties from any
such claim, demand, action or proceedings.

11. If a Recipient discloses the Report to a third party in breach
of this notice, it will be liable for all claims, demands, actions,
proceedings, costs, expenses, loss, damage and liability made or
brought against or incurred by the EY Parties, arising from or
connected with such disclosure.

12. If a Recipient wishes to rely upon the Report that party must
inform EY and, if EY agrees, sign and return to EY a standard
form of EY's reliance letter. A copy of the reliance letter can be
obtained from EY. The Recipient’s reliance upon the Report will
be governed by the terms of that reliance letter.

Ernst & Young's liability is limited by a scheme approved under
Professional Standards Legislation.
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MELBOURNE

8 Exhibition St

Melbourne VIC 3000 Australia
GPO Box 67 Melbourne VIC 3001
T 61 39288 8000

PERTH

11 Mounts Bay Rd

Perth WA 6000 Australia

GPO Box M939 Perth WA 6843
T 6189429 2222

. T6126267 3888

SYDNEY

200 George St

Sydney NSW 2000 Australia

GPO Box 2646 Sydney NSW 2001
T 6129248 5060

CANBERRA

121 Marcus Clarke St
Canberra ACT 2601 Australia
GPO Box 281 Canberra ACT 2601

EY | Assurance | Tax | Transactions | Advisory

About EY

EY is a global leader in assurance, tax, transaction
and advisory services. The insights and quality
services we deliver help build trust and confidence in
the capital markets and in economies the world over.
We develop outstanding leaders who team to deliver
on our promises to all of our stakeholders. In so
doing, we play a critical role in building a better
working world for our people, for our clients and for
our communities.

EY refers to the global organisation, and may refer to
one or more, of the member firms of Ernst & Young
Global Limited, each of which is a separate legal
entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to
clients. For more information about our organisation,
please visit ey.com.

© 2023 Ernst & Young, Australia. All Rights
Reserved. Liability limited by a scheme approved
under Professional Standards Legislation.
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